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1 Introduction 

Realtime Online (hence forth referred to as RTOL) is a web based solution comprising of up 
to six functional components that enable the distribution of both static and dynamic business 
critical information to individuals, teams or the entire enterprise using Microsoft® Internet 
Explorer® sessions and / or Cisco IP telephone devices.  

The functional components that can be combined for any particular instance of RTOL are 
optional and dependent upon the licence that is applied. However, directly after installation, 
you are provided with a 15 day trial licence that allows you to sample all six functional 
components but with a limit of only ten devices and configuration of only one data connection. 
The 15 day demo licence should provide you with enough time to assess each component 
before committing to those that you want to continue to use. 

The following functional components can be combined within RTOL: 

Á Realtime Online Dashboards 
Display static / dynamic business data on Microsoft® Internet Explorer® sessions and 
/ or Cisco IP telephone devices. 
 

Á BMM Text Paging 
Send text messages to Microsoft® Internet Explorer® sessions and / or Cisco IP 
telephone devices. 
 

Á BMM Tannoy & Paging 
Send audio messages to Cisco IP telephone devices. 
 

Á Cisco Screen Pop 
Show a screen pop of caller information on the display of Cisco IP telephone devices 
as the device start to ring. 
 

Á Cisco Presence Display 
Show the status of a user on the display of their Cisco IP telephone device. All 
internal callers who dial the device are notified of the status that has been set (i.e. 
explaining why the call is not being answered). 
 

Á Cisco Agent Status 
Show the Ready / Not Ready status of a user on the display of their Cisco IP 
telephone device. 
 

This document has been provided to accompany you as you step through the RTOL 
installation. 
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2 Prerequisites 

2.1 Server Hardware & Software 

The Realtime Online server needs to be connected to the same network as... 

Á ...the Cisco Unified Contact Center Enterprise (formerly Cisco IPCC Enterprise) and 
Cisco Unified Communications Manager (formerly CallManager) servers if you are 
installing Realtime Online for Cisco Unified Contact Center Enterprise. 
 

Á the Cisco Unified Contact Center Express (formerly Cisco IPCC Express) and Cisco 
Unified Communications Manager (formerly CallManager) servers if you are installing 
Realtime Online for Cisco Unified Contact Center Express. 
 

Á ...the Nortel Contact Center (formerly Nortel Symposium) if you are installing Realtime 
Online for Nortel Contact Center. 
 

Á ...the databases that Realtime Online will connect to and retrieve information from if 
you are installing Realtime Online for your business CRM system. 

 

The server environment should conform to the following minimum specification: 

Á A minimum of an Intel® Pentium® 4, or Intel® Xeon® processor. 
 

Á At least 1 GB of RAM. 
 

Á At least 40 GB hard disk space on the server. 
 

Á One of the following operating systems: a fully service packed version of Microsoft® 
Windows Server® 2003 or Microsoft® Windows® XP. Windows Vista®, Windows® 7 
and Windows Server® 2008 are currently not supported. 
 

Á Microsoft® Internet Explorer® 6 SP1 or above. 
 

Á The Windows® Firewall should be disabled. 
 

Prerequisite Server Software: 

Á Microsoft SQL Server 2005 Express Edition. 
 

Á Microsoft SQL Server 2005 Management Tool. 
 

Á .NET Framework 3.5 with the latest service pack applied. 
 

Á Microsoft Visual C++ 2005 Redistributable Package (x86) 

 

Tip ï The Realtime Online installer will analyse your server environment and install (and 
configure) the appropriate prerequisite server software if they have not already been installed. 
You are not required to manually install any of the prerequisite server software. 
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2.2 Desktop Client Hardware & Software 

Your desktop client environments should conform to the following minimum specification: 

Á A minimum of an Intel® Pentium® 4 processor. 
 

Á At least 1 GB of RAM. 
 

Á One of the following operating systems: a fully service packed version of Microsoft® 
Windows® XP. Windows Vista® and Windows® 7 are currently not supported. 
 

Á Microsoft® Internet Explorer® 6 SP1 or above. 

 

Prerequisite Client Software: 

Á .NET Framework 3.5 with the latest service pack applied.  
 

Tip ï As you do not run the Realtime Online installer on desktop client hardware you will need 
to install the appropriate prerequisite software manually. 
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3 Installing Realtime Online 

3.1 System Configuration Prior to Installation 

Each of the functional components that can be combined within Realtime Online requires 
some pre/post installation system configuration to occur. Please refer to the appropriate 
configuration document to complete the relevant configuration prior to starting the installation. 

If you are performing a new installation please follow the steps outlined in section 3.2 New 
Installations; for upgrade installations please follow the steps outlined in section 3.3 Upgrade 
Installations. 

 

3.2 New Installations 

Tip ï With the exception of installing the Microsoft Visual C++ 2005 Redistributable Package, 
the .NET Framework 3.5 with the latest service pack, Microsoft SQL Server 2005 Express 
Edition and the Microsoft SQL Server 2005 Management Tool (as these are installed by the 
Realtime Online installer) please ensure that you have read through and, where necessary, 
actioned the prerequisites detailed in section two before commencing with the installation. 

 

Follow the steps outlined below to install and license Realtime Online version 5. 

1) Double click the Realtime Online v5 setup file provided (RTOL5_Setup.exe) to initiate 
the installation. 
 

2) A WinZip Self-Extractor dialog is displayed whilst the appropriate setup files are 
decompressed in preparation for installation. 

 

Allow the files to be decompressed. 

3) A Command Prompt is displayed. The installer is launching the prerequisite analysis 
and installation tool. 
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4) The prerequisite analysis and installation tool begins by analysing your server 
environment to ensure that the Microsoft Visual C++ 2005 Redistributable has been 
applied. 

 

If the installer finds that the Microsoft Visual C++ 2005 Redistributable has not been 
applied to your server environment the installer will automatically trigger the Microsoft 
Visual C++ 2005 Redistributable installer.  

 

Allow the Microsoft Visual C++ 2005 Redistributable installer to complete. 

If the installer finds that the Microsoft Visual C++ 2005 Redistributable has already 
been applied to your server environment it will automatically continue with the next 
prerequisite check. 
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5) The prerequisite analysis and installation tool continues by analysing your server 
environment to ensure that the Microsoft .NET Framework 3.5 has been applied. 

 

If the installer finds that the Microsoft .NET Framework 3.5 has not been applied to 
your server environment the installer will automatically trigger the Microsoft .NET 
Framework 3.5 installer. Allow the Microsoft .NET Framework 3.5 installer to 
complete. 

If the installer finds that the Microsoft .NET Framework 3.5 has already been applied 
to your server environment it will automatically continue with the next prerequisite 
check. 
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6) The prerequisite analysis and installation tool continues by analysing your server 
environment to ensure that Microsoft SQL Server 2005 Express has been installed. 

 

If the installer finds that Microsoft SQL Server 2005 Express has not been installed in 
your server environment the installer will automatically trigger the Microsoft SQL 
Server 2005 Express installer.  



Realtime Online - Installation Guide 

RTOLv5 Installation Guide.docx  12 of 50 

 

Allow the Microsoft SQL Server 2005 Express installer to complete. 

If the installer finds that Microsoft SQL Server 2005 Express has already been 
installed in your server environment it will automatically continue with the next 
prerequisite check. 

Tip - For improved manageability and security SQL Server 2005 Express provides 
more control over the SQL Server surface area on your system. To minimize the 
surface area, the following default configurations have been applied to your instance 
of SQL Server 2005 express: TCP/IP connections are disabled; Named Pipes is 
disabled; SQL Browser must be started manually; OPENROWSET and 
OPENDATASOURCE have been disabled; CLR integration is disabled; OLE 
automation is disabled; xp_cmdshell is disabled. 
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7) The prerequisite analysis and installation tool continues by analysing your server 
environment to ensure that Microsoft SQL Server 2005 Management Tools have 
been installed. 

 

If the installer finds that Microsoft SQL Server 2005 Management Tools have not 
been installed in your server environment the installer will automatically trigger the 
Microsoft SQL Server 2005 Management Tools installer.  

 

Allow the Microsoft SQL Server 2005 Management Tools installer to complete. 

If the installer finds that Microsoft SQL Server 2005 Management Tools have already 
been installed in your server environment it will automatically continue with the 
installation. 
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8) Finally the prerequisite analysis and installation tool continues by launching the 
Realtime Online installer. 
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9) When the installer is satisfied that all prerequisite software is installed a License 
Agreement dialog is displayed. 

 

Take a few minutes to read through the licence agreement.  

- If you are not prepared to accept the agreement ensure that the I Do Not 
Agree radio button is selected.  
 
If you are not prepared to accept the agreement installation cannot continue. 
Select the Cancel button to exit out of the installation. 
 

- If you are prepared to accept the agreement ensure that the I Agree radio 
button is selected. 

Select the Next button to continue. 
 
Tip ï The Next button only becomes enabled once you have selected the I Agree 
radio button. 
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10) A Select Installation Folder dialog is displayed. 

 

The installation installs Realtime Online to the folder specified.  

- Either accept the default installation location, or, use a combination of the 
Folder editable field, the Browse... button and the Disc Cost... buttons to 
specify a suitable folder location on the server to install Realtime Online to.  

Select the Next button to continue. 
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11) An Installing RTOL dialog is displayed detailing the progress made with the 
installation 

 

Allow the installation to complete.  
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12) A Realtime Online Service and Database Administration dialog is displayed. 

 

You will see this dialog twice during the installation and configuration process. For 
this first instance of the dialog you are required to specify the type of database you 
want to install with Realtime Online. The type chosen impacts on the default 
components, such as out of the box pages and queries, which are installed for use 
within Realtime Online.  

Tip ï If you select Default (Empty) no out of the box pages, connections or queries 
are installed for use. It is your responsibility to create the appropriate connections, 
queries and pages to display the data that you wish to display in a dashboard. 

The decision you make hinges on the CTI platform that you want to integrate 
Realtime Online with. 

Use the Database Type radio buttons to select the type of Realtime Online database 
you want to install: 

- Ensure that the Default (Empty) radio button is selected if you want to 
integrate with a CRM system or alternative database. 
 

- Ensure the IPCC Express (4) / UCCX radio button is selected if you want to 
integrate with the Cisco Unified Contact Center Express platform. 
 

- Ensure that the IPCC Enterprise / UCC radio button is selected if you want 
to integrate with the Cisco Unified Contact Center Enterprise platform.  
 

- Ensure that the Nortel Symposium radio button is selected if you want to 
integrate with a Nortel Symposium platform. 
 

- Ensure that the Avaya Contact Center radio button is selected if you want to 
integrate with the Avaya Contact Center platform. 

Click the Load button to continue. The current database is purged and the 
appropriate platform specific data will be loaded. 

 
  



Realtime Online - Installation Guide 

RTOLv5 Installation Guide.docx  19 of 50 

13) The Realtime Online Service and Database Administration dialog is displayed for a 
second time. 

 

For this second instance of the dialog you are required to specify services that you 
want to set to start automatically. The services chosen impact on which of the 
Realtime Online functionality is usable post installation. 

Use the Service Options checkboxes to select the services to be automatically 
started. Tick as many or as few as are required. 

- Ensure that the I want to display dashboard data on wallboards PCs 
checkbox is selected if you want to use Realtime Online Dashboards on 
Microsoft Internet Explorer wallboards and / or PCs. 
 

- Ensure that the I want to display dashboard data on Cisco IP Phones 
checkbox is selected if you want to use Realtime Online Dashboards on 
Cisco IP phones. 
 

- Ensure that the I want to send audio and visual messages to Cisco IP 
Phones checkbox is selected if you want to push Broadcast Message 
Manager tannoy audio, or text messaging, to Cisco IP phones. 
 

- Ensure that the I want to Tannoy / Page between Cisco IP Phones 
checkbox is selected if you want to push Broadcast Message Manager 
tannoy audio to Cisco IP phones. 
 

- Ensure that the I want to receive data from Nortel Symposium checkbox is 
selected if you want to retrieve information from your Nortel Symposium 
telephony platform. 

If your selection includes I want to display dashboard data on Cisco IP Phones, I want 
to send audio and visual messages to Cisco IP Phones or I want to Tannoy / Page 
between Cisco IP Phones then an additional checkbox is displayed enabling you to 
confirm that you have completed the installation and configuration of the two Cisco 
TSPs that are required for the selected functionality to work. You are prevented from 
submitting your selection until you confirm installation and configuration of the TSPs. 

Once you have made your selection click the Finished button to continue. The 
installation is now complete. The remaining steps enable you to apply a licence for 
your instance of Realtime Online. 
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14) An Application Run ï Security Warning dialog is displayed as the Checkmate Control 
Panel (the Realtime Online administration tool and design environment) attempts to 
launch for the first time. 

 

Click the Run button. 
 

15) A Downloading Checkmate RTOL Admin dialog is displayed whilst the appropriate 
files are retrieved from the server installation. 

 

Allow the download to complete. 
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16) A background check runs to see whether the server has already been licensed.  
Eventually a Checkmate Licence dialog is displayed.  

 

Click the Click here to register URL. Leave the dialog open to the side. 
 

17) As a result of clicking the URL a registration form is displayed. 

 

Complete the form. The First Name, Surname, Telephone Number, Email 
Address, Company Name, Country and Server Name fields are mandatory. The 
Server Name field is pre-populated with the name of your Realtime Online server. 

Tip ï Take care to ensure that you enter a valid e-mail address as this will be where 
your site code is sent. 

When you have completed the form click the Submit button to continue. 
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18) If you have never registered your company the following page is displayed. 

 

If you have already registered your company the following page is displayed. 

 

Regardless of which page is displayed check the inbox of the e-mail address 
specified during registration. Your registration key is contained within the e-mail. 
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19) Copy and paste the registration key from the e-mail into the editable field within the 
Checkmate Licence dialog. 

 

Click the Apply button to continue. 
 

20) A Checkmate RTOL Admin Password dialog is displayed. 

 

The default administrator login that is created at installation can be used to access 
the Checkmate Control Panel for the first time. 

- Username:  admin 
- Password:  blank (i.e. no password, not the word óblankô). 

The dialog is pre-populated with these login details so simply click the OK button to 
log into the Checkmate Control Panel. 
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21) The Checkmate Control Panel opens to the System menu, System sub-menu and 
displays the Licence tab. 

 

As you can see from the details displayed within the page Realtime Online is not yet 
licensed.  

There are two options available to license the software.  

The first is using the Request Licence button to request and apply a licence using an 
active Internet connection. If you follow this route please refer to section 3.4.1 of this 
document, Using the Request Licence Button. 

The second is used in situations where you do not have immediate access to an 
active Internet connection; use the Save Request button to save a file that can be 
sent to Checkmate who will return a file to be applied using the Apply From File 
button. If you follow this route please refer to section 3.4.2 of this document, Using 
the Save Request & Apply From File Buttons. 

  






















































