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1 Introduction

Realtime Online (hence forth referred to as RTOL) is a web based solution comprising of up
to six functional components that enable the distribution of both static and dynamic business
critical information to individuals, teams or the entire enterprise using Microsoft® Internet
Explorer® sessions and / or Cisco IP telephone devices.

The functional components that can be combined for any particular instance of RTOL are
optional and dependent upon the licence that is applied. However, directly after installation,
you are provided with a 15 day trial licence that allows you to sample all six functional
components but with a limit of only ten devices and configuration of only one data connection.
The 15 day demo licence should provide you with enough time to assess each component
before committing to those that you want to continue to use.

The following functional components can be combined within RTOL:

A Realtime Online Dashboards
Display static / dynamic business data on Microsoft® Internet Explorer® sessions and
/ or Cisco IP telephone devices.

A Broadcast Message Manager Text Paging
Send text messages to Microsoft® Internet Explorer® sessions and / or Cisco IP
telephone devices.

A Broadcast Message Manager Tannoy & Paging
Send audio messages to Cisco IP telephone devices.

A Cisco Screen Pop
Show a screen pop of caller information on the display of Cisco IP telephone devices
as the device start to ring.

A Cisco Presence Display
Show the status of a user on the display of their Cisco IP telephone device. All
internal callers who dial the device are notified of the status that has been set (i.e.
explaining why the call is not being answered).

A Cisco Agent Status
Show the Ready / Not Ready status of a user on the display of their Cisco IP
telephone device.

This document has been provided to assist you whilst configuring your systems to work with
RTOL and, ultimately, stepping you through the RTOL installation process.

Sections 2 Prerequisites, and 4 System Configuration Post Installation, of this document,
detail the hardware, software and, for certain platforms / functional components, telephony
platform and system configuration that must have been completed prior to starting the
installation and after installation is complete.

Tip - Please ensure you have read through and completed all pre-requisites that are
appropriate for your systems before starting the RTOL installation.

Section 3 of this document, Installing Realtime Online, provides a step by step guide to
installing Realtime Online. Sections 3.5 and 3.6 provide instructions for launching the
Realtime Online design environment and how to download the Realtime Online desktop client
software.
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2 Prerequisites

2.1 Server Hardware & Software

The Realtime Online server needs to be connected to the same network as...

A

...the Cisco Unified Contact Center Enterprise (formerly Cisco IPCC Enterprise) and
Cisco Unified Communications Manager (formerly CallManager) servers if you are
installing Realtime Online for Cisco Unified Contact Center Enterprise.

the Cisco Unified Contact Center Express (formerly Cisco IPCC Express) and Cisco
Unified Communications Manager (formerly CallManager) servers if you are installing
Realtime Online for Cisco Unified Contact Center Express.

...the Nortel Contact Center (formerly Nortel Symposium) if you are installing Realtime
Online for Nortel Contact Center.

...the databases that Realtime Online will connect to and retrieve information from if
you are installing Realtime Online for your business CRM system.

The server environment should conform to the following minimum specification:

A
A
A
A

A

A

A minimum of an Intel® Pentium® 4, or Intel® Xeon® processor.

At least 1 GB of RAM.

At least 40 GB hard disk space on the server.

One of the following operating systems: a fully service packed version of Microsoft®
Windows Server® 2003 or Microsoft® Windows® XP. Windows Vista®, Windows® 7
and Windows Server® 2008 are currently not supported.

Microsoft® Internet Explorer® 6 SP1 or above.

The Windows® Firewall should be disabled.

Prerequisite Server Software:

A

A
A
A

Microsoft SQL Server 2005 Express Edition.
Microsoft SQL Server 2005 Management Tool.
.NET Framework 3.5 with the latest service pack applied.

Microsoft Visual C++ 2005 Redistributable Package (x86)

Tip i The Realtime Online installer will analyse your server environment and install (and
configure) the appropriate prerequisite server software if they have not already been installed.
You are not required to manually install any of the prerequisite server software.



2.2 Desktop Client Hardware & Software

Your desktop client environments should conform to the following minimum specification:
A A minimum of an Intel® Pentium® 4 processor.

A Atleast 1 GB of RAM.

A One of the following operating systems: a fully service packed version of Microsoft®
Windows® XP. Windows Vista® and Windows® 7 are currently not supported.

A Microsoft® Internet Explorer® 6 SP1 or above.

Prerequisite Client Software:

A .NET Framework 3.5 with the latest service pack applied.

Tip T As you do not run the Realtime Online installer on desktop client hardware you will need
to install the appropriate prerequisite software manually.



2.3 System Configuration Prior to Installation

2.3.1 For Realtime Online Dashboards

Only complete the following configuration steps if you are installing the Realtime Online
Dashboards functional component.

Tip - If you have already completed the steps in preparation for installing an alternative
Realtime Online functional component then simply skip to the next step.

2.3.1.1 If Installing for Cisco Unified Contact Center Enterprise

The following additional prerequisite steps must be completed if you are installing Realtime
Online against a Cisco Unified Contact Center Enterprise platform.

1) The Windows® administrator account username and password on the Realtime
Online server must match exactly that of a Windows® administrator account on the
Cisco Unified Contact Center Enterprise (formerly Cisco IPCC Enterprise) server.
Additionally the Windows® administrator accounts must have full administrative
rights.

2) To enable access to the Cisco Unified Communications Manager (formerly
CallManager) administration pages from the Realtime Online server you must ensure
that the required version of the Java 2 Platform, Standard Edition (J2SE) Runtime
Environment is installed.

3) The Cisco Unified Contact Center Enterprise (formerly Cisco IPCC Enterprise) CTI
server IP addresses and port numbers are required during the quick start
configuration to enable Realtime Online to connect to the historical and real time
feeds of the Cisco Unified Contact Center Enterprise server, these are typically
called:

- Cisco CTI Server Peripheral Gateway OAO

- Cisco CTI Server Peripheral Gateway 6 B 6



2.3.1.2 If Installing for Cisco Unified Contact Center Express

The following additional prerequisite steps must be completed if you are installing Realtime
Online against a Cisco Unified Contact Center Express platform.

1) The Windows® administrator account username and password on the Realtime
Online server must match exactly that of a Windows® administrator account on the
Cisco Unified Contact Center Express (formerly Cisco IPCC Express) server.
Additionally the Windows® administrator accounts must have full administrative
rights.

2) To enable access the Cisco Unified Communications Manager (formerly
CallManager) administration pages from the Realtime Online server you must ensure
that the required version of the Java 2 Platform, Standard Edition (J2SE) Runtime
Environment is installed.

3) To ensure that real time data is provided from the Cisco Unified Contact Center
Express you will have to enable real time snapshot writing configuration for
wallboards. This can be achieved by following the steps outlined below.

a. Log into the Cisco Unified Contact Center Express administration pages.

b. Select the Tools menu.

c. Select the Real Time Snapshot Config sub-menu.

System Applications Subsystems Wizards Tools Help

Unified Contact Center Express Administration alvaln
For Cisco Unified Communications ciIsco

Real Time Snapshot Writing Configuration for

Wallboard
Data Writing Enable
Data Writing Interval in seconds
Cisco Unified CCX CSQs
Summary
Cisco Unified CCX System
Summary
Wallboard System
Administrator User Id l:l
Update

d. Ensure that the Data Writing Enable checkbox is ticked.

e. Ensure that the Data Writing Interval drop-down list is set to an interval of 5
seconds.

f.  Ensure that the Cisco Unified CCX CSQs Summary checkbox is ticked.
g. Ensure that the Cisco Unified CCX System Summary checkbox is ticked.

h. Click the Update button to save the changes.



2.3.1.3 If Installing for Nortel Contact Center

The following additional prerequisite steps must be completed if you are installing Realtime
Online against a Nortel Contact Center platform.

1) Install and configure the Sybase ODBC Drivers as provided with the Nortel Contact
Center software on the Realtime Online server to allow an ODBC data connection to
be made to the Nortel Contact Center SCCS_Historic data source.



2.3.2 For Broadcast Message Manager Text / Tannoy

If you are intending to use the Broadcast Message Manager functional component of
Realtime Online (BMM Text Messaging, BMM Tannoy Paging) then there is additional
configuration that needs to be completed on the Cisco Unified Communications Manager
(formerly CallManager) prior to installing Realtime Online.

Tip - If you have already completed the steps in preparation for installing an alternative
Realtime Online functional component then simply skip to the next step.

2.3.2.1 Create an Application User

To enable Broadcast Message Manager to utilise resources within the Cisco Unified
Communications Manager (formerly Call Manager) an application user has to be created.

1) Log into the Cisco Unified Communications Manager.
2) Select Application User from the User Management menu.

3) Select the Add New button.

4) An Application User Configuration dialog is displayed.

{2 Application User Configuration - Microsoft Internet Explorer provided by MagNorth IS CEX
@:}. - [& ntosype2. 188138 do [ certcateemor || 42 [ x| | (2=
* [@ApphcannnUsercnr\ﬁguraﬂnn I_l a-8 & - [ page - Toos - by

alml.  Cisco Unified CM Administration QEWRERENY Cisco Unified CM Administration |+

€IS€0  Eor Cisco Unified Communications Solutions

ccmadmin  About  Logout

System ~  Cal Routing ~ MediaResources = VoiceMal = Devics =  Appication =  User Management »  Bulk Administration v  Help +

Application User Configuration CEEE NS Back To Find/List v
(5 seve
~
Status |
— Application User
User ID*

\
Password ‘
\

Confirm Password

Cenfirm Digest Credentials |

|
|
|
Digest Credentials ‘ |
|
|

Presence Group* [standard Presence group v

[ Accept Presence Subscription
O accept out-of-dialag REFER
[ Accept Unsslicited Notification

[ Accept Replaces Header

— Device i
ATAL75981C0BEQL < Find more Phones
CCXSU_30006 B Find more Route Points
CEXEU_30008 - Find more Pilot Points
v A

Controlled Devices

CAPF
Associated CAPF Profiles

view Details

Permissions Information
rGrnups “

Done @ mternet & 100% v

Specify the new application user as follows:

- Specify the User ID fielda sChée c k mat eTapi 0

Specify the Password fieldas O Abr i dged.

Specify the Confirm Password fieldas GO0 Abr i dged

5) Click the Save button to save the new application user.



2.3.2.2 Create a User Group

The new application user created in section 2.3.2.1, Create an Application User, has to be
added to a new user group.

1) Log into the Cisco Unified Communications Manager.
2) Select User Group from the User Management menu.

3) Select the Add New button.

4) A User Group Configuration dialog is displayed.

/2 User Group Configuration - Microsoft Internet Explorer provided by MagNorth IS DG
@ o =[] htsfisa 168,138 & [ certificate Evor | |42 || | |2
* @ [@user Group Configuration I_l B - B - [deage - GFTeck v

ilmli,  Cisco Unified CM Administration [YBWRENE Cicco Unified CM Administration (%
€I5¢0  For Cisco Unified Communications Solutions

ccmadmin  About  Logout

System ~  Cal Routing ~ Media Resources = Voioe Mai = Devics »  Appication =  User Management »  Bulk Administration v  Help +

User Group Configuration GO CLRRTUCH) Back To Find/List &
=T
Status

(@ S |
User Group Inf i

Fﬁme‘l ‘

E

@ *- indicates required item.

Specify the new user group as follows:

- Specifythe Namefieldas o6 Checkmat eGroupbd.

5) Click the Save button to save the new user group.

2 User Group Configuration - Microsoft Internet Explorer provided by MagNorth IS

€ - [ElhEmea e pageT t=08colCnt=4 ~ [ certficate Errar | ##][ %] | |2~
~ - »
* % [@user Group Configuration l 1 G - B - d= - (5 Page - G Toos -
Wl Cisco Unified CM Administration [EWPEECEIN Cisco Unified CM Administration |+
cisco

For Cisco Unified Communications Solutions ccmadmin About Logout.

System ~  Cal Routng =  Media Resources w  woice Mall »  Device v Applcation v  User Management =  Bulk Aoministration v Help v

User Group Configuration L ELN TS Back To Find/List hd

B Save x Delete. Copy HI} Add New
Status
(@ I |

User Group Inf i
’7Name" = ‘

uUser RDWSPEJ'P
Find User where [User 1D || begins with % | (Find] [ Clear Fiter ]E]

No active query. Please enter your search criteria using the options above.

[ AddEnduUserstoGrowp | [ Add AppUsersto Group | [(Select &l | [ Clear All | [ Delete Selected |

- =2 =) B )

@ *- indicates required item.

6) When the new user group has been saved you can add application users to the group
directly from the User Group Configuration dialog by clicking the Add App Users
To Group button.

7) An application user search dialog is displayed enabling you to filter application users
to only those you want to add. Filter for the &heckmateT a papplication user created
in section 2.3.2.1, Create an Application User, and then ensure that the
corresponding 6sel ectedd c heAddBSaected bsttor. i

8) Finally click the Save button.

cked

bef



2.3.2.3 Assign Roles to the User Group

Roles need to be assigned to the &heckmateGroupdcreated in section 2.3.2.2, Create a User

Group.

1)
2)

3)

4)

5)

6)

7

8)

Log into the Cisco Unified Communications Manager.
Select User Group from the User Management menu.

Use the search functionality to locate the CheckmateGroup created in the previous
step.

When the CheckmateGroup is located and listed click the Roles icon, @ in the
tabular list to access the role assignment functionality.

Click the Assign Role to Group button.

A Find and List Roles dialog is displayed. Click the Find button without defining any
filter criteria to return all roles.

(= Find and List Roles - Microsoft Internet Explorer provided by MagNorth IS EJ@J@‘
|2 hitpss//192. 168. 1. 3818443 comedminjroleFindLst,docolCnt =6aecCrnt=Dmuzple= ruesioviup=rue | cersfcate Error_|

Find and List Roles

] seectan [T]] cearar 5 acoseectes [B} cose
~
Status
’7 65 records found
Role (1 - 50 of 65) Rows per Page 50 ¥ |
Find Role where [Name % begins with %] |[Find) [ Clear Filter (=]
[ select item or enter search text ¥ |
I Name = Application Description Copy
- Standard AXL APT Access Cisco Call Manager Access the AXL APIs (I}
AXL Databacze
[~ Standard Admin Rep Teol Admin Administer CAR [I5]
— Standard Audit Leg Administration Cisco Call Manager Serviceability Audit Log i}
Serviceability Administration
r Standard CCM Admin Users All users with access to CCM (i}
web site
r Standard CCM End Users Access to CCM User Opticn (i}
Pages
r Standard CCM Feature Management Cisco Call Manager Standard CCM Feature (I}
Administration Management
r Standard CCM Gatewav Management Cisco Call Manager Standard CCM Gateway (I}
Administration Management
— Standard CCM Fhone Management Cisco Call Manager Standard CCM Phone (I}
Administration Management
[~ Standard CCM Route Flan Management Cisco Call Manager Standard CCM Route Plan 0
Administration Management
- Standard CCM Service Management Cisco Call Manager Standard CCM Service 0
Administration Management
— Standard CCM System Management Cisco Call Manager Standard CCM System i}
Administration Management
r Standard CCM User Management Cisco Call Manager Standard CCM User (i} -
P Yy
Dane & Internet F100% v

Ensure that the following roles are ticked:

- Standard CTI Allow Call Park Monitoring (Cisco CTI).

- Standard CTI Allow Calling Number Modification (Cisco CTI).

- Standard CTI Allow Control of All Devices (Cisco CTI).

- Standard CTI Allow Reception of SRTP Key Material (Cisco CTI).

- Standard CTI Enabled (Cisco CTI).

- Standard AXL API Access (Cisco Call Manager AXL Database).

- Standard SERVICEABILITY (Cisco Call Manager Serviceability).

- Standard CCM Admin Users.

- Standard CCMADMIN Administration (Cisco Call Manager Administration).

Click the Add Selected button.

Finally click the Save button.



2.3.2.4 Assign Devices and / or Users to the Checkmate Application User

The devices and / or users to whom / which you want to send Broadcast Message Manager
text and audio need to be assigned to the @heckmateT a pappfication user created in section
2.3.2.1, Create an Application User.

1) Log into the Cisco Unified Communications Manager.
2) Select Application User from the User Management menu.

3) Use the search functionality to locate the CheckmateTapi application user created in
the first step.

4) Click the CheckmateTapi application user.

5) An Application User Configuration dialog is displayed.

e Application User Configuration - Microsoft Internet Explorer provided by MagNorth IS

@\; - [& ntosype2. 188138 do v [ centficateemror | 42X | |28

m == _ »
W dr [@App\itaﬁunl_lserCnnﬁgurahnn I } - B - [heage ~ {0 Tooks

il Cisco Unified CM Administration (EPWPEEEIN Cisco Unified CM Administration v
cisco I = I )
For Cisco Unified Communications Solutions cemadmin | About | Logout

System v  Cal Routng lledia Resources w  Woice Mal »  Device v  Application w  User Management »  Bulk Administraten v Help v

Application User Configuration CEETELERDUCH Back To Find/List v

=

Status

(@ P |

— Application User Information
User 10* [

Password ‘

Digest Credentials [

Confirm Digest Credentials ‘

|
|
Confirm Password ‘ |
|
|
I

Presence Group® [tandard Presence group 2

[ 2ccept Presence Subscription
[ Accept Out-of-dialog REFER
[ accept unsolicited Notification

[ Accept Replaces Header

— Device i

Aualsble Devices [aTAgui7oRaiCosE =
ATA175651COBEDT 2 Find more Phones

CCXSU_30006 3 Find more Route Points

CoxauTs0nme

Covmu z0005 3 Find more Pilot Points

A

Controlled Devices

CAPF i
Associated CAFF Profiles

view Details

Permissions Information
rGrnups “

Done @ Internet ® 100% <

Scroll down to the Device Information section and select (highlight) within the
Available Devices table the devices/users that are going to:

- Receive tannoy and / or paging messages.
- Receive text messages.
- Receive pre-recorded audio messages.

ltds possible that not all devices indl |
the appropriate devices; in this situation use the Find More Phones button to search
for additional devices. When you have selected the appropriate devices / users add
them to the Controlled Devices table using the Move Down button (a downward
facing arrowhead).

6) Finally click the Save button.

be

st



2.3.2.5 Install Cisco Telephony Service Provider on the Realtime Online Server

Next the Cisco Telephony Service Provider (TSP) has to be downloaded from the Cisco
Unified Communications Manager (CallManager) and installed onto the Realtime Online
server environment.

1) Log into the Cisco Unified Communications Manager from the Realtime Online
server.

2) Select Plugins from the Application menu.

3) Click the Find button within the search functionality to return all downloadable
plugins.

4) Scroll down the list of plugins that are returned until you locate the Cisco Telephony
Service Provider.

rosoft Internet Explorer provided by MagNorth IS

@\7 v hts:ff192,168.1.38 ist.do Certificate Error | +#/| X | | [[R]-

e a [@Findamustwugm I } - B - # - [Erese - {Frods -
almli.  Cisco Unified CM Administration [YEORENE Cisco Unified CM Administration %
cisco

For Cisco Unified Communications Solutions

ccmadmin  About  Logout

System »  CalRoutng lledia Resources w  Woice Mall »  Device v  Application w  User Management »  Bulk Administraten v Help v

-
Status ]
’7 13 records found ‘
Plugin (1 - 13 of 13)
Find Plugin where | Name [ begins with _~| and Flugin Type equals | Installation (CClear Filter ) E
Plugin Name * Description
Download  Cisco CTL Client This slugin retrisyes the CIL i rom the Cizco TrTe server. X diitlly signs the CTL fil by using s security token and then updatas the fils on the Cisco TFTF servar.
D3, p: jakarta-tor pps/plugins/CiscaCTLClient.exe)= d9:0f:41:41:b6:a 118:bd:7c:dd:d3
Downlead ~ Cisco Callitanager  Cisco Callianager AXL SQL Toolkit, a zip file that contains a Java-based toolkit for s ) g SQL statements and results. Communicates with the AXL interface of the
XL SOL Toolkit CallManagsr. Includes 2 sample SGL file and instructions for executing on a client system.
MDS5(fusr/lo p: jakarta-tom pps/plugi Ikit.zip)= 61:78:37:5f:d6:0d:23:25:3e:8c:c31¢4: 0cra2:b1: 74
Download  Cisco 1P Phone Cisco 1P Phone Address Book Synchronizer allows users to synchronize Microsoft Windows Address Book with Cisco Personal Address Book. The Synchronizer provides two-way
Address Book synchrenization between the Microsoft and Cisco products.
Svnehronizer MDS(/usr] party/jakarta-tor pps/plugins/T: )= 8c:B1:36:54:31:06:20:93:Fc:af:47:b1:4bifbial:bs
Download  Cisco JTAPI for Linux  Install this plugin on all computers that host applications that interact with Cicco CallManager via JTAPL. JTAPL provides the standard programming interface for telephony
applications written in the Java programming language. JTAFI reference documentation and sample code are included. This plugin is meant for Linux platformes.
MDS(fusr/local/thirdparty/iakarta-tomcat/webapps/plugins/CiscoITAPIClient-linux.bin)= 32:af:65:07:4c:5f:f4:20:40:13:89:68:5a:55:82:80
Download  Cisce JTAPI for Install this plugin on all computers that hest applications that interact with Cisca CallManager via JTAPL. JTAPI provides the standard programming interface for telephony
Solaris Sparc applications written n the Java programming anquage. JTASI reference documentation and samle cod are induded.This plugin is meant for Solaris Sparc platforms.
MDS(, p: jakarta-tor pps/plugins/CiscalTAPIClient-solarisSpare.bin) = ae:3e:44:0f:c2:f0:50:96:df:23:84:59:¢6:2c:d5: 75
Download  Cisco Install this plugin on all computers that host applications that interact with Cisca CallManager via JTAPL. JTAPI provides the standard programming interface for telephony
olaris applications written in the Java programming language. JTAFI reference documentation and sample code are included.This plugin is meant for Solaris X86 platforms.
MDS5(fusr/local/thirdparty/jakarta-tomeat/webapps/plugins/CiscoITAPIClient-solarisXe6.bin)= aeiSe:44:0f:c2:f0:a0:96:df:28:34:58:¢6:2¢:d5: 75
Download  Cisco Install this plugin on all computers that hest applications that interact with Cisca CallManager via JTAPL. JTAPI provides the standard programming interface for telephony
dows spplications written in the Java programming anguage. JTAST reference documentation and sample code are induded. This plugin is meant for Windows platforms.
p: jakarta-tor pps/plugins/CiscolTAPIClient.exe)= 4cicf:47:ce:81:46:0a:a0:86: 70:8b:4d: 18:F7:
Downlead  Cisce TAPS for Ciseo Tool for Auto-Registered Phone Support (TAPS) loads a preconfigured phone setting on a phone. Install this component on a maching with a version of CRS that is compatible
Windows with the Cisco Unified CallManager version
MDS(/usr/local/thirdparty/;
Download  Cisco Telephony. This product contains the Cisco TAPI service provider (TSP) and the Cisco Wave Drivers. Install the application on the Cisco CallManager server or on any other computer that is
Service Provider running a Microsoft Windows operating system that interacts with the Cisco CallManager server via TCP/IF. TAPL a standard programming interface for telephony applications, runs
on the Microsoft Windows operating system. The Cisco TAPI Developer's Guide describes the TAPI interfaces that are currently supported. Install the Cisco TSP and the Cisco Wave
Drivers to allow TAPI applications to make and receive calls on the Cisco IP Telephony Solution.
MDS(/usr/local/thirdparty/jakarta-tomcat/weba lugins/CiscoTSP.exe)= 77:ae:64:b0:5c:23:24:a1:d5:8b:2d:83:21:11:0a:22
Download  Cisco Unified CM Cisco Unified Call ruiceability Real-Time g Tool, 3 client tool, monitors real-time behavior of the components in a Cisco Unified CallManager cluster. RTMT uses
Real-Time lonitoring  HTTF/HTTPS and TCP to menitor device status, system perfermance, device discovery, and CTI applications. It also connects directly to devices by using HTTE/HTTPS for
Tool - Linu troubleshooting system problems.
on Right click on hyperfink and select Save Target As option.
MDS(/usr/lo p: jakarta-tom pps/plugins/Co gin.bin)= e1:2d:3d:21:f4:0:22:51:27:8d:d8:d8:89:17:ad:09
Download ~ Cisce Unified cM Cisco Unified Call ility Real-Time Monitoring Tool, a client tool, monitors real-time behavior of the components in a Cisco Unified CallManager cluster. RTMT uses.
Real-Time Monitoring  HTTF/HTTPS and TCP to monitor device status, system performance, device discovery, and CTI applications. It also connects directly to devices by using HTTE/HTTPS for
Tool - Windows troubleshooting system problems.
MDS( party/jakarta-tor pps/plugins/C \.exe)= ¢4153:14108:d4:02120:c2:961e8:06:6¢:05:57:90:20
Download  Cisco Unified The Cisco Unified CallManager Assistant Console helps assistants to handle calls for their managers more effectively.The assistant can install the assistant console, a client-server
Calllznager java application, on a PC that runs Windows 2000, Windows XP or Windows Vista. The assistant console connects to the Cisco Unified CallManager IPMA Service for login services, |
ssistant Console and directory services. Multiple assistant conseles can connect to 3 single Cisco Unified CallManager [PM# Services.
MDS(/usr/local/thirdparty/jakarta-tomeat/ webapps/plugins/CiscoUnifiedCallManagerassistantConsole.exe) = fbiab:91:28:6a:77:a7:72:80:22:94:4b:f8:ad:09:2d
Downlead  Ciseo Unified Cisco Unified CallManager Attendant Console allows a receptionist to answer and transfer/dispatch calls within an organization. The attendant can install the attendant console, a |4

@ mtermet H 100% <

5) Click the Download link and save to the desktop of your Realtime Online server
environment.

6) Once saved double-click the downloaded Cisco TSP file to start the installation.



7) A Welcome to the InstallShield Wizard for Cisco Unified Communications Manager
TSP dialog is displayed.

i Cisco Unified Communications Manager TSP - InstallShield Wizard gl

Welcome to the InstallShield Wizard for Cisco
Unified Communications Manager TSP

The InstallShigld(R) Wizard will install Cisco Unified

Communications Manager TSP 7. 1(1.5) on your computer. To
continue, dick Mext,

[ oMexts | [ Cancel

Click the Next button to continue.

8) A Choose Destination Location dialog is displayed.

& Cisco Unified Communications Manager TSP - InstallShield Wizard gl

@ Setup will install Cisco Unified Communications Manager TSP 7.1(1.5) in the fal...

Choose Destination Location

Select folder where setup will install files,

To install to this folder, dick Mext. To install to a different folder, dick Browse
and select another folder,

Destination Folder

C:'\Program Files'Cisco,

Browse

[ < Back ]| Mext> [ Cancel l

Either accept the default installation location, or optionally change it using the
Browse button, and click the Next button to continue.



9) A Cisco Unified Communications Manager TSP Setup dialog is displayed.

Cisco Unified Communications Manager TSP Setup

\ ? ) Do you want to Install Multiple Instances of Cisco Unified Communications Manager TSP?

[ oves | [ Mo

Select the Yes button to continue.

10) A Number of TSPs dialog is displayed.

fi& Cisco Unified Communications Manager TSP - InstallShield Wizard gl

4

Number of TSPs

How many Cisco Unified Communications Manager TSPs to install {choose from 1 to 10)7

[ < Back “ Mext = ] [ Cancel

Specify that you want to install two (2) TSPs.

Click the Next button to continue.



11) ATFTP Server IP Address dialog is displayed.

As the dialog implies when the Cisco Unified Communications Manager TSP
configuration user interface is opened for the first time after installation the
appropriate language files can be downloaded automatically from the TFTP server IP
address specified.

If you know the IP address of the TFTP server specify it here. If you do not know the
IP address leave it blank and specify the language settings in the following section
2.3.2.6 Configure Cisco Telephony Service Provider on Realtime Online Server.

Tip - Where a TFTP server IP address is not specified the language used defaults to
English.
Click the Next button to continue.

12) An Installing Cisco Unified Communications Manager TSP dialog is displayed.

Allow the installation to complete.



































































































































































































































































































































































































































































































