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1 Introduction

The purpose of this document is to provide a step-by-step guide for installing and operating
the Optimise Record-Me-Now application on appropriate Client machines.

Record-Me-Now is a Magnetic North Software Ltd. application that provides for emergency
recording and can be installed on all appropriate computers enabling the Agent to record calls
on demand (outside of any patterns that may have been configured).

If Optimise is using all of the recording ports at the time of initiating an emergency recording
one of the calls assigned to a recording port is released so that the emergency call can be
recorded. This is the reason as to why Record-Me-Now should only be used in emergency
and special situations. If all recording ports are assigned to emergency calls from initiate
using Record-Me-Now, one of these calls is not released if a user selects to use Record-Me-
Now to initiate another emergency recording (that is, the latest emergency call fails to be
recorded).



2 Installing Record-Me-Now

To install Record-Me-Now on an Agent computer:

1. Close any open applications on your machine and run the Optimise setup file. The
following Welcome dialog is displayed:

#agnetic North Optimise 4.0.12 Setup

‘Welcome to the InstallShield Wizard for Magnetic Horth Optimise

Ll a%}%ﬂc netic Morth Opti etup program. Thiz program will install Optimize 4.0.12

| | Concel |

InstallShield I < Back “

a. Read the details that are displayed and select the Next button to continue.

2. ALicense Agreement dialog is displayed.

tagnetic North Optimise 4.0.12 Setup

Licenze Agreement

the agreement.

tagnetic Morth Software LTD. End User Licence

PLEASE READ THIS CAREFULLY BEFORE YOU OPEN THE DISK PACKAGING OR
COMMENCE INSTALLATION OF THE SOFTWARE:

WwHILE ALL REASONABLE CARE HAS BEEM TAKEN TO ENSURE THAT THIS PRODLICT
15 FREE FROM &NY SOFTWARE YIRS AT THE TIME IT /&5 RECORDED ONTO THE
DISK OR, IN THE CASE OF DOWHNLOADED PRODUCTS, DESPATCHED FROM OUR
SERVER YOU SHOULD BACK UP ALL SYSTEMS OM WHICH THE PRODUCT IS TO BE
INSTALLED AMD COMDUCT & VIRLIS CHECK OW THE PRODLCT BEFORE INSTALLING
IT

YOUR RIGHT TO USE THIS SOFTWARE FRODLICT 1S SUBJECT TO THE TERMS SET

OUT IN THIS LICENCE AGREEMENT. INSTALLING THE SOFTWARE INDICATES YOUR
ACCEPTANCE OF THESE TERMS. IF YO DO NOT ACCEPT OR UNDERSTAND THEM,
0L SHOULD PROMPTLY RETURM THE DISK PACKAGE AND ANY ADDITIONAL
MATERIAL PROVIDED WITH IT UNUSED AND INTACT TO THE SUPPLIER TOGETHER o

preceding Lic
(I 1

InstallSfield I < Back “ Yes | I No ‘

You are required to either accept the agreement and continue with the installation or
not accept the agreement and cancel the installation.

a. If you have read AND agree with the EULA (End User Licence Agreement)
select the Yes button to continue.
b. If you have read AND disagree with the EULA select the No button. The

installation will be cancelled.



3. A question dialog is displayed asking whether you need to install the Optimise demo,
Optimise INDeX Recorder, Optimise Essentials or Optimise Avaya IP Office.

Question

To install the Record-Me-Now application on Client machines you DO NOT need to
install the Optimise demo, Optimise INDeX Recorder, Optimise Essentials or
Optimise Avaya IP Office.

a. Select No to continue.

4. The Customer Information dialog requires you to provide your name, company details
and whether you want Record-Me-Now installing for all users of the computer or just
for the user who is currently logged in.

#agnetic North Optimise 4.0.12 Setup

Customer Information

your infarmation

L: ame:
Grahamn Feedman

Company MName:

d agnetic Morth

Instal this appl

NpLIter

@ Only for me [Graham Reedman)

InstallShield < Back “ Mext > Cancel

Provide the following details:

a. Your user name in the User Name field.

b. Your company name in the Company Name field.

c. Whether to install Record-Me-Now for all users or just for the currently
logged in user.

d. Select the Next button to continue.



5. The Select Features dialog enables you to select the features to be installed on the
Client machine.

Mapgnetic North Optimise 4.0.12 Setup

Select Features

e fe

=[] Server Components
[ Losation Management Service
] Optimiz= Database
[ Dptimise Web Interface
[ Magretic North Esprit Server
[ Magretic North Alarm Server
[ Magretic North Scheduls Server
[ Certral Server
[] Dptimise Server Agent Tracker
[]Recording Server
[[|Audio Compression Server

=[] Cliert Side Compaonents
[ ptirni e Mow
] Clignt Side Recording Option

InstallShield I < Back ‘ I Mext » I I Cancel ‘

A tick beside an option in the tree view indicates that this selection will be installed.
To change the installation settings left mouse-click to place or remove a tick.

a. Ensure that all of the ticks under the Server Components tree are removed
and that the Optimise Record Me Now option is ticked (as in the screenshot
above).

b. Select the Next button to continue.

6. The Database Connection dialog requires you to specify the Optimise database SQL
server name and the database administrator user name and password so that
Record-Me-Now can connect to the Optimise database.

Mapgnetic North Optimise 4.0.12 Setup @lzl

Database connection

rmagnietic

<Insert name of SGL Server hosting the Dptimise D atabase:
a

rorth

Insterl Shiield < Back ‘ I Hext > Cancel

Define:

a. The name of the server hosting the Optimise SQL database in the SQL
Server field.



b. The database administrator user name in the User Name field.

c. The database administrator password in the Password field.
d. Select the Next button to continue.

7. The Optimise Server dialog requires you to specify the name of the server hosting the
Optimise server component.

#agnetic North Optimise 4.0.12 Setup

Oplimise Server

Flease enter the Opt

¢Inzert name of zerver hosting the Optimize Servery

InstallShield < Back “ Mext > Cancel

Define:

a. The name of the server hosting the Optimise server component in the Server
field.

b. Select the Next button to continue.

8. The Start Copying Files dialog simply confirms the selections you have made up to
this point.

Magnetic North Optimise 4.0.12 Setup
Start Copying Files

Server Components:
MNOME

Client Components:
Optimize Record Me Now

Telephony Platform:
MNOME

InistallSfield

[ < Back “

| | Cancel |

If you want to make changes to the setup use the Back button to reach the
appropriate setup page.



a. Select the Next button to continue.

9. The Setup Status dialog defines how the installation is progress.

Magnetic North Optimise 4.0.12 Setup

Setup Status

InistallSfield

Allow the installation to complete.

10. The final InstallShield Wizard Complete dialog confirms that the installation has
completed and that a computer restart is required.

Specify:

a. Whether you want to restart the computer now or later.
b. Select the Finish button. If you have selected to restart your machine now it
will restart immediately. If you have selected to restart your machine later you

will have to manually restart the computer at an appropriate time BEFORE
using Record-Me-Now.



