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1 Introduction 

The purpose of this document is to provide a step-by-step guide for installing and operating 
the Optimise Record-Me-Now application on appropriate Client machines. 

Record-Me-Now is a Magnetic North Software Ltd. application that provides for emergency 
recording and can be installed on all appropriate computers enabling the Agent to record calls 
on demand (outside of any patterns that may have been configured). 

If Optimise is using all of the recording ports at the time of initiating an emergency recording 
one of the calls assigned to a recording port is released so that the emergency call can be 
recorded. This is the reason as to why Record-Me-Now should only be used in emergency 
and special situations. If all recording ports are assigned to emergency calls from initiate 
using Record-Me-Now, one of these calls is not released if a user selects to use Record-Me-
Now to initiate another emergency recording (that is, the latest emergency call fails to be 
recorded). 
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2 Installing Record-Me-Now 

To install Record-Me-Now on an Agent computer: 

1. Close any open applications on your machine and run the Optimise setup file. The 
following Welcome dialog is displayed: 

 

a. Read the details that are displayed and select the Next button to continue. 
 

2. A License Agreement dialog is displayed. 

 

You are required to either accept the agreement and continue with the installation or 
not accept the agreement and cancel the installation.  

a. If you have read AND agree with the EULA (End User Licence Agreement) 
select the Yes button to continue.  

b. If you have read AND disagree with the EULA select the No button. The 
installation will be cancelled. 
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3. A question dialog is displayed asking whether you need to install the Optimise demo, 
Optimise INDeX Recorder, Optimise Essentials or Optimise Avaya IP Office. 

 

To install the Record-Me-Now application on Client machines you DO NOT need to 
install the Optimise demo, Optimise INDeX Recorder, Optimise Essentials or 
Optimise Avaya IP Office.  

a. Select No to continue.  

 

4. The Customer Information dialog requires you to provide your name, company details 
and whether you want Record-Me-Now installing for all users of the computer or just 
for the user who is currently logged in. 

 

Provide the following details: 

a. Your user name in the User Name field. 
b. Your company name in the Company Name field. 
c. Whether to install Record-Me-Now for all users or just for the currently 

logged in user.  
d. Select the Next button to continue. 
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5. The Select Features dialog enables you to select the features to be installed on the 
Client machine. 

 

A tick beside an option in the tree view indicates that this selection will be installed. 
To change the installation settings left mouse-click to place or remove a tick. 

a. Ensure that all of the ticks under the Server Components tree are removed 
and that the Optimise Record Me Now option is ticked (as in the screenshot 
above).  

b. Select the Next button to continue. 
 

6. The Database Connection dialog requires you to specify the Optimise database SQL 
server name and the database administrator user name and password so that 
Record-Me-Now can connect to the Optimise database. 

 

Define: 

a. The name of the server hosting the Optimise SQL database in the SQL 
Server field. 
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b. The database administrator user name in the User Name field. 
c. The database administrator password in the Password field.  
d. Select the Next button to continue. 

 

7. The Optimise Server dialog requires you to specify the name of the server hosting the 
Optimise server component. 

 

Define: 

a. The name of the server hosting the Optimise server component in the Server 
field. 

b. Select the Next button to continue.  
 

8. The Start Copying Files dialog simply confirms the selections you have made up to 
this point. 

 

If you want to make changes to the setup use the Back button to reach the 
appropriate setup page. 
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a. Select the Next button to continue. 
 

9. The Setup Status dialog defines how the installation is progress. 

 

Allow the installation to complete. 

 

10. The final InstallShield Wizard Complete dialog confirms that the installation has 
completed and that a computer restart is required. 

 

Specify: 

a. Whether you want to restart the computer now or later. 
b. Select the Finish button. If you have selected to restart your machine now it 

will restart immediately. If you have selected to restart your machine later you 
will have to manually restart the computer at an appropriate time BEFORE 
using Record-Me-Now. 


