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1 Introduction

The purpose of this document is to define the schema for the Alarms, CTICAPTURE,
Optimise and WebUpdate databases as reference and to facilitate custom integration with

Optimise.

1.1 Key to Database Table Specifications

The following table provides a key to define the columns of data within the table specifications

that follow.

Column

‘ Description

Fields Table

Icon

7 Represents a Primary Key.

T2 Represents a Foreign Key.

Column Name

Defines the name of each field within the table.

Data Type Defines the data type and length of the data contained within the field.

Default Defines the default value that SQL Server inserts if a value is not supplied. The
column is left blank where no default value is inserted.

Null Defines whether null values are allowed within the field. Left blank where null
values are allowed.

Description Defines a brief description of the data contained within the field.

Constraints Table

Constraint Type

Defines the type of constraint, if any, which applies to the field.

Column Name

Defines the column to which the defined constraint applies.

Constraint Name

Defines the name of the constraint.

Description

Defines a description of the constraint.
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2 Database Table Summary

2.1 Alarms Database

The Alarms database contains tables used by the functionality within Optimise that enable
alarms to be triggered based on system events occurring. The following list provides a
summary of each of the tables found within the Alarms database.

Table Name Description

AlarmSettings The AlarmSettings table contains details of the alarm settings that have been
configured for notification e-mails on a per alarm basis.

Audt The Audit table contains the audit history of events that have occurred within
the Optimise system for which an alarm has been configured.

AvailableAlarms The AvailableAlarms table contains details of the type of alarms that can be
configured within Optimise.

Generators The Generators table contains details of the generators for which alarms can
be configured (i.e. product generator or local machine).

MapAlarmsToNotifiers | The MapAlarmsToNotifiers table contains details of the generator, alarm,
notifier and port that have been mapped together (configured) within Optimise
so that they can be monitored and have the relevant alarm notification
triggered at the appropriate times.

NotifierPorts The NotifierPorts table contains details of the physical alarms that can be
configured to notify you of an Optimise alarm having been triggered (i.e. low
decibel buzzer, visual strobe etc.). Only certain NotifierPorts can be used with
certain Notifiers.

Notifiers The Notifiers table contains details of the methods of communication that can
be used to notify you of the physical alarm when an Optimise alarm is triggered
(i.e. relay board, smtp email etc.). Only certain NotifierPorts can be used with
certain Notifiers.

2.2 CTICAPTURE Database

Before 6advanced indexingd was introduced network

universal Optimise) simply recorded all calls that it was aware of and assigned these calls to
the correct tenant(s) using a combination of originating and terminating number, with all calls
being tagged against the O6Default Agentd.

The CTICAPTURE database is required to enable Optimise 6 ad v a n ¢ e d toimatchex i ng 6
call that has been recorded against a default agent in Optimise to actual details that have

been retrieved from the switch by the advanced indexing functionality (i.e. advanced indexing

collates CTI events from the switch and uses the data to perform post-call indexing to work

out when a call was made, the call length, which agent actually handled each call, any

transfers that may of occurred, whether the call is actually a chain of calls etc.).

Table Description

Name

Audit The Audit table contains details of the every action triggered by the Magnetic North
Hosted CTI Capture Server service.

Capture The Capture table details the events that have been captured from the switch. As every
captured calll event has ités own record i

captures multiple records for a single call.

DigitRules | The DigitRules table details the rules that are used to change the CLID or dialled numbers
into the format that network call recording can recognise.

b



2.3 Optimise Database Tables

The Optimise database contains tables used by the core functionality within Optimise. The
following list provides a summary of each of the tables found within the Optimise database.

Table Name

Description

AgreementAcceptance

The AgreementAcceptance table contains a list of users that
have accepted the end user licence agreement on a universal
system.

AgreementAudit

The AgreementAudit table contains a full audit of actions relating
to the end user licence agreement. This includes accepting,
declining and modifying the EULA.

AgreementAuditType The AgreementAuditType table contains a list of available audit
actions for the EULA.

Agreements The Agreements table contains a list of available EULAs and the
associated text.

Answers The Answers table contains the answers that have been given in

response to the Questions grouped on a call grading Template.

ArchiveSchedule

The ArchiveSchedule table contains system wide and location
specific schedules for archiving calls to backup media.

Audit

The Audit table contains the details of each of the auditable
actions that have been performed by Optimise users.

AuditCustomAction

The AuditCustomAction table maps auditable actions against the
AuditPage, defining the different auditable actions that can be
performed within each functional page of Optimise.

AuditPage

The AuditPage table contains list of every functional page within
Optimise that can have audit records written against it allowing
tracking of User actions through Optimise.

BACKUPDEVICES

The BACKUPDEVICES table contains a list of the backup
devices that are available as discovered by a Schedule server on
a specific Location Manager server.

BackupMediaTypes

The BackupMediaTypes table contains the available backup
media types discovered by a Schedule server on a specific
Location Manager server.

BillingAudit

The BillingAudit table contains a full audit of the actions that
occur within the storage space used by Product Customers over
a period of time.

CallBookmark

The CallBookmark table records the position of bookmarks
placed within call audio recordings (sound files).

CallColumnConfig

The CallColumnConfig table contains details of the data columns
that users have selected to display in the list of calls within the
View Calls functionality AS WELL AS the data column that was
selected to order the entire call list by, on a per user basis. Each
existing per user record represents a column that has been
selected to be displayed.

CallFilters

The CallFilters table contains details of each of the call filters that
have been saved for each user within Optimise.

CallGradingResults

The CallGradingResults table contains a summary of the results
when a call has been graded by a user.

CallReasons The CallReasons table contains a list of system wide Contact
Reasons.
Calls The Calls table contains all contact event records within Optimise

(call, e-mail or some other event). It also links to various other
tables (such as DNISGroups and CallReasons).




Table Name

Description

clid The Clid table contains all of the CLIDs (Calling Line IDs) within
Optimise.

Config This table stores all configuration information for the system such
as paths, server addresses and operating modes.

dashComponent The dashComponent table contains a list of each of the
components that can be selected for use within a Dashboard.

DashFilter The DashFilter table contains details of each of the Dashboard
filters that have been created for Dashboard components for
each user within Optimise.

dashLayout The dashLayout table contains the details of the Dashboard
layouts that have been defined on a per user per profile basis.

dashOrder The dashOrder table contains details of the display order of
Dashboard components within Dashboard layouts.

Department The Department table contains a list of the Departments that
have been defined within Optimise for grouping and filtering data
in the Call Viewer and Reporting.

DnisGroups The DnisGroups table contains a list of the Service Numbers
(DNIS Groups) associated with a specific Location.

DnTypes The DnTypes table contains the list of Contact Types (ACD, DN-

IN, DN-OUT, User Initiated etc) that can be used to signify the
type of call within Optimise.

DomainNames

The DomainNames table contains details of the domain names
that have been defined so that Optimise can enforce users to
specify e-mail addresses only from those domain names.

Errors The Errors table contains details of the errors that have been
generated by the Optimise user interface.
EspritDrivers The EspritDrivers table contains a list of supported Esprit Drivers

that are currently available for use at a Location.

EssentialMenultems

The EssentialMenultems table contains details of the Optimise
menus, sub-menus and breadcrumbs that do, and do not, have
essential relationships with each other (i.e. within a menu item,
this sub-menu or breadcrumb MUST exist for the functionality to
continue to work unimpeded). This ensures that when profiles
are modified via access control, functionality that must exist for
other functionality to work does not get removed.

GradingSummary

The GradingSummary table contains summary details of each of
the gradings that have occurred against calls within Optimise.

Introductions The Introductions table is obsolete for Optimise v 4.1.0.

Jobs The Jobs table contains a list of archive and restore jobs that
have been created by Reviewer or Administrator users.

Licence The Licence table contains a list of currently licensed Agent
users.

LicenceSpv The LicenceSpv table contains a list of currently licensed

Reviewer users.

LicenceType

The LicenceType table contains a list of peak usage licence
types such as Ports, Agents and Reviewers. This table should
not be amended in any way.

LicenceUsageAudit

The LicenceUsageAudit table contains an audit entry each time
the usage of one of the available licence types changes. This
historical information is used to generate current peak usage for
the month in the PEAKUSAGE table.




Table Name

Description

LicenceUsageByTenantAudit

The LicenceUsageByTenantAudit table contains a complete
audit of licence type usages that are used to construct the peak
usage by Tenant for the current month.

Location The Location table contains the list of Locations that are
associated with the current Optimise enterprise system. A
Location is defined as a separately configurable recording
system that is part of the overall enterprise recording system.

MapAgentToReviewer The MapAgentToReviewer table contains Agents to Reviewer

mappings (as configured using the Assign | Reviewers
functionality).

MapCallReasonsToDnisGroups

The MapCallReasonsToDnisGroups table contains mappings
that define the links between Contact Reasons (Call Reasons)
and Service Numbers (DNIS Groups).

MapCallsToClients

The MapCallsToClients table contains mappings that define the
links between Calls and Client (i.e. which calls Client users are
able to access).

MapDashFilterToAgents

The MapDashFilterToAgents table contains mappings that define
the links between Dashboard filters and Agents (i.e. defining the
Agents included within the Dashboard filter).

MapDashFilterToCallReasons

The MapDashFilterToCallReasons table contains mappings that
define the links between Dashboard filters and Contact Reasons
(i.e. defining the Contact Reasons included within the Dashboard
filter).

MapDashFilterToDashOrder

The MapDashFilterToDashOrder table contains mappings that
define the links between Dashboard filters and Dashboard order
(i.e. defining which filters are applied to which areas of the
dashboard).

MapDashFilterToDepartments

The MapDashFilterToDepartments table contains mappings that
define the links between Dashboard filters and Departments (i.e.
defining the Departments included within the Dashboard filter).

MapDashFilterToDnTypes

The MapDashFilterToDnTypes table contains mappings that
define the links between Dashboard filters and DN Types (i.e.
defining the DN Types included within the Dashboard filter).

MapDashFilterToManagers

The MapDashFilterToManagers table contains mappings that
define the links between Dashboard filters and Managers (i.e.
defining the Managers included within the Dashboard filter).

MapDashFilterToReviewers

The MapDashFilterToReviewers table contains mappings that
define the links between Dashboard filters and Reviewers (i.e.
defining the Reviewers included within the Dashboard filter).

MapDashFilterToTeams

The MapDashFilterToTeams table contains mappings that define
the links between Dashboard filters and Teams (i.e. defining the
Teams included within the Dashboard filter).

MapMenultemToProfile

The MapMenultemToProfile table contains mappings that define
the links between Menu Items (functional pages) and Menu
Profiles.

MapPatternToClid

The MapPatternToClid table contains mappings that define the
links between CLIDs and Patterns.

MapPatternToDnisGroup

The MapPatternToDnisGroup table contains mappings that
define the links between Service Numbers (DNIS Groups) and
Patterns.

MapPatternToDnType The MapPatternToDnType table contains mappings that define
the links between Contact Types (DN Types) and Patterns.
MapPatternToUser The MapPatternToUser table contains mappings that define the

links between Users and Patterns.




Table Name

Description

MapPositionToWorkstation

The MapPositionToWorkstation table contains mapping that
define the links between extension / position numbers and
specific workstation names.

MapReportFilterToAgents

The MapReportFilterToAgents table contains mappings that
define the links between report filters and Agents (i.e. defining
the Agents included within the report filter).

MapReportFilterToCallReasons

The MapReportFilterToCallReasons table contains mappings
that define the links between report filters and Contact Reasons
(Call Reason) (i.e. defining the Contact Reasons included within
the report filter).

MapReportFilterToClid

The MapReportFilterToClid table contains mappings that define
the links between report filters and CLIDs (i.e. defining the CLIDs
included within the report filter).

MapReportFilterToDepartment

The MapReportFilterToDepartment table contains mappings that
define the links between report filters and Departments (i.e.
defining the Departments included within the report filter).

MapReportFilterToDnisGroups

The MapReportFilterToDnisGroups table contains mappings that
define the links between report filters and Service Numbers (i.e.
defining the Service Numbers included within the report filter).

MapReportFilterToDnTypes

The MapReportFilterToDnTypes table contains mappings that
define the links between report filters and Contact Types (DN
Types) (i.e. defining the Contact Types included within the report
filter).

MapReportFilterToManagers

The MapReportFilterToManagers table contains mappings that
define the links between report filters and Managers (i.e. defining
the Managers included within the report filter).

MapReportFilterToPatterns

The MapReportFilterToPatterns table contains mappings that
define the links between report filters and Patterns (i.e. defining
the Patterns included within the report filter).

MapReportFilterToQuestions

The MapReportFilterToQuestions table contains mappings that
define the links between report filters and Questions (i.e. defining
the Questions included within the report filter).

MapReportFilterToReviewer

The MapReportFilterToReviewer table contains mappings that
define the links between report filters and Reviewers (i.e.
defining the Reviewers included within the report filter).

MapReportFilterToTeam

The MapReportFilterToTeam table contains mappings that
define the links between report filters and Teams (i.e. defining
the teams included within the report filter).

MapReportFilterToTenants

The MapReportFilterToTenants table contains mappings that
define the links between report filters and Tenants (i.e. defining
the Product Customers included within the report filter).

MapReportFilterToTypes

The MapReportFilterToTypes table contains mappings that
define the links between report filters and profiles.

MapReportToUser

The MapReportToUser contains mappings that define the links
between reports and Users (i.e. defines permission to access
and use the specified report).

MapReviewerToDnisGroup

The MapReviewerToDnisGroup table contains mappings that
define the link between Reviewers and Service Numbers (DNIS
Groups) (i.e. giving the Reviewer permission to access calls
associated with the Service Number).

MapReviewerToOriginatingNumber

The MapReviewerToOriginatingNumber table contains mappings
that define the links between Reviewers and Originating
Numbers.




Table Name

Description

MapReviewerToTerminatingNumber

The MapReviewerToTerminatingNumber table contains
mappings that define the links between Reviewers and
Terminating Numbers.

MapTemplateToCallReason

The MapTemplateToCallReason table contains mappings that
define the links between grading templates and Contact Reasons
(Call Reasons).

MapTimePeriodsToPattern

The MapTimePeriodsToPattern contains mappings that define
the links between Time Periods and Patterns.

MapUserToDepartment The MapUserToDepartment table contains mappings that define
the links between Users and Departments. Departments can
then be used for grouping and data filtering.

MapUserToLocations The MapUserToLocations table contains mappings that define
the links between Users and Locations.

MapUserToManager The MapUserToManager table contains mappings that define the

links between Users and Managers. Managers can then be used
for grouping and data filtering.

MapUserToProfile

The MapUserToProfile table contains mappings that define the
links between Users and User Profiles.

MapUserToTeam

The MapUserToTeam table contains mappings that define the
links between Users and Teams. Teams can then be used for
grouping and data filtering.

Media

The Media table contains a list of physical backup media
available to Optimise (i.e. Tapes for a Tape Drive, DVDRAM for
a DVD Writer).

Menultems

The Menultems table contains details of the menu, submenu,
breadcrumb text, header panel and introductory text to be
displayed for each functional page within Optimise.

MenuProfiles

The MenuProfiles table defines the base Menu Profiles that exist,
and the custom profiles that have been created, within Optimise.

MNHALDrivers

The MNHALDrivers table contains a list of the hardware
abstraction layer drivers.

OriginatingNumbers

The OriginatingNumbers table details the telephone numbers
that a call can originate from and which originating numbers are
related to which Tenant.

PasswordHistory

The PasswordHistory table contains a list of historic password
changes so that the system can enforce a password changing
policy and stop Users from choosing passwords that have
already been used.

PatternDeleteSchedule

The PatternDeleteSchedule table contains the automatic deletion
schedules for each Pattern.

Patterns

The Patterns table contains information defining the recording
Patterns that have been configured for use within Optimise.

PeakMonthlyStorageByTenant

The PeakMonthlyStorageByTenant table is related to billing in
Optimise Universal and details the peak number of seconds of
stored call audio per month on a per Tenant basis.

PeakStorageByTennant The PeakStorageByTenant table is related to billing in Optimise
Universal and details the peak number of seconds of stored call
audio and the current stored value on a per Tenant basis.

PEAKUSAGE The PEAKUSAGE table contains monthly summaries of peak
usage information.

PeakUsageByTenant The PeakUsageByTenant table contains a monthly summary of

the peak usage so far for the available licence types such as
Agents and Ports on a per Tenant basis.




Table Name

Description

PossibleAnswers

The PossibleAnswers table contains all Possible Answers for all
Questions that allow them.

PostCallProcessingConfig

The PostCallProcessingConfig table contains configuration
information used for Post Call Processing and plug-ins related to
Post Call Processing.

PostCallProcessingConfigType

The PostCallProcessingConfigType table contains the possible
data types relating to configuration settings for Post Call
Processing.

PostCallProcessingPlugins

The PostCallProcessingPlugins table contains a list of plug-ins
that can be used for Post Call Processing.

ProductCustomers The ProductCustomers table contains a list of Tenants that are
configured on the system.
Note that in non-Universal mode a default Tenant will be created
with an identifier of 1.

Profiles The Profiles table contains a list of the base user profiles
available within Optimise.

ProxyLookup The ProxyLookup table contains a list of mappings between
extensions and proxy workstation IDs.

Questions The Questions table is used to store questions that have been
configured in a grading template.

QuestionTypes The QuestionTypes table contains the available question types

that can be configured for grading.

ReportFilter

The ReportFilter table contains a list of report filters that have
been created within Optimise. Report filters are owned by users.

Reports

The Reports table contains a list of the reports that have been
defined and registered within Optimise.

ScheduleDeleteUsers

The ScheduleDeleteUsers table contains a list of the Users that
have been associated with the global system deletion schedule

(i.e. those Agents for whom System Delete will delete call audio,
screen activity recording and database records for).

SCRATCHPADS

The SCRATCHPADS table contains a list of, and configuration
details for, the Scratch Pads that have been created within
Optimise.

ShowHideColumns

The ShowHideColumns table contains details of the data
columns that users have selected to hide from view (other than
those columns displayed in the list of calls within the View Calls
functionality as these are covered by the CallColumnConfig
table). Each existing per user record represents a column that
has been selected to be hidden from view. When a column is
redisplayed (i.e. the default behavious) the table record is
deleted.

SignOff The SignOff table contains summary details of each of the sign
offs that have occurred against graded calls within Optimise.

Thlinteger The Thblinteger table is used internally by Optimise to help
calculate values in reports.

Team The Team table contains a list of the Teams that have been
defined within Optimise for grouping and filtering data in the Call
Viewer and Reporting.

Templates The Templates table contains a list of, and configuration details

for, the grading Templates that have been created within
Optimise.




Table Name

Description

TerminatingNumbers

The TerminatingNumbers table details the numbers that a call
terminates at and which terminating numbers are related to
which Tenant.

TimePeriods The TimePeriods table contains a list of, and configuration
details for, the Time Shifts that have been created within
Optimise by Reviewers.

TimePeriodStats The TimePeriodStats table contains a list of statistics associated

with a Time Shift, allowing Optimise to track the calls recorded by
Time Shifts and Patterns and as a result Location Managers can
maintain status through shutdowns and restarts.

UserProfiles

The UserProfiles table contains security mappings between
Users and Profiles. The Profiles assigned to a User determine
whether the user has Administrator, Reviewer, Agent or Client
access permissions.

Users

The Users table contains a list of the Administrator, Reviewer,
Agent and Client Users that have been created within Optimise.

2.4 WebUpdate Database

The WebUpdate table contains details used by Magnetic North for automatically updating
Optimise (where enabled) and collating relevant instance related statistics for reporting back
to Magnetic North systems using the inbuilt Web update functionality.

Table Description

Name

WebUpdate | The WebUpdate table contains details used by Magnetic North for automatically updating

Maximise (where enabled) and collating relevant instance related statistics for reporting
back to Magnetic North systems using the inbuilt Web update functionality.




3 Alarms Database Table Specifications

3.1 AlarmSettings

The AlarmSettings table contains details of the alarm settings that have been configured for notification
e-mails on a per alarm basis.

Column Name

Data Type

Default

Null

Description

7 [id

int

NOT NULL

Primary Key.
The unique identifier of the record.

Alarmlid

int

NOT NULL

Unenforced Foreign Key.

Maps the alarm settings record to an
alarm type.

References the AvailableAlarms table.

Always

bit

True / False.

A flag specifying whether the alarm
notification e-mail has been configured
to be sent to the nominated e-mail
addresses for every instance of an
alarm being triggered.

True = Notification e-mail configured to
be sent for every single instance of the
alarm being triggered.

False = Notification e-mail NOT
configured to be sent for every single
instance of the alarm being triggered.

First

bit

True / False.

A flag specifying whether the alarm
notification e-mail has been configured
to be sent to the nominated e-mail
addresses only for the first instance of
an alarm being triggered (but not for
subsequent instances of the same
alarm).

True = Notification e-mail configured to
be sent only for the first instance of the
alarm being triggered.

False = Notification e-mail NOT
configured to be sent only for the first
instance of the alarm being triggered.




Column Name

Data Type

Default

Null

Description

Remind

bit

True / False.

A flag specifying whether the alarm
notification e-mail has been configured
to be sent to the nominated e-mail
addresses for the first instance of an
alarm AND then resent every X hours Y
minutes for a defined period of time,
after which notification e-mails are no
longer sent.

True = Notification e-mail configured to
be sent for the first instance of an alarm
and then resent every X hours Y
minutes for a defined period of time.

False = Notification e-mail NOT
configured to be sent for the first
instance of an alarm and then resent
every X hours Y minutes for a defined
period of time.

RemindInitially

bit

True / False.

A flag specifying whether the alarm
notification e-mail has been configured
to be sent to the nominated e-mail
addresses for the first instance of an
alarm AND then resent X times only.

True = Notification e-mail configured to
be sent for the first instance of an alarm
and then resent X times only.

False = Notification e-mail NOT
configured to be sent for the first
instance of an alarm and then resent X
times only.

Hours

int

Where the notification e-mail has been
configured to use
frequency (i.e. sent to the nominated e-
mail addresses for the first instance of
an alarm AND then resent every X
hours Y minutes for a defined period of
time, after which notification e-mails are
no longer sent) this field details the
hours that must pass before another
notification is sent.

Minutes

int

Where the notification e-mail has been
configured to use
frequency (i.e. sent to the nominated e-
mail addresses for the first instance of
an alarm AND then resent every X
hours Y minutes for a defined period of
time, after which notification e-mails are
no longer sent) this field details the
minutes that must pass before another
notification is sent.




Column Name

Data Type

Default

Null

Description

StartDate

varchar(50)

Where the notification e-mail has been
configured to use
frequency (i.e. sent to the nominated e-
mail addresses for the first instance of
an alarm AND then resent every X
hours Y minutes for a defined period of
time, after which notification e-mails are
no longer sent) this field details the start
date of the period of time within which
notification e-mails are repeatedly sent.

EndDate

varchar(50)

Where the notification e-mail has been
configured to use
frequency (i.e. sent to the nominated e-
mail addresses for the first instance of
an alarm AND then resent every X
hours Y minutes for a defined period of
time, after which notification e-mails are
no longer sent) this field details the end
date of the period of time within which
notification e-mails are repeatedly sent.

ScrRecMins

int

Details the number of minutes after
which an alarm notification e-mail is
sent to the nomintated e-mail addresses
should screens stop being recorded.

Recipients

varchar(max)

Details the e-mail addresses of the
recipients who have been configured to
receive alarm notification e-mails.
Where multiple e-mail addresses have
been configured each address is
separated by a comma (,).

AudioRecMin

int

Details the number of minutes after
which an alarm notification e-mail is
sent to the nomintated e-mail addresses
should call audio stop being recorded.

RemindIntText

int

Where the notification e-mail has been
configured to use
frequency (i.e. sent to the nominated e-
mail addresses for the first instance of
an alarm AND then resent X times only)
this field details the number of times that
the notification e-mail should be sent.

3.2 Audit

The Audit table contains the audit history of events that have occurred within the Optimise
system for which an alarm has been configured.

Column Name Data Type |Default |Null Description
Auditld int NOT NULL [The unique identifier of the record.
Alarmlid int NOT NULL |Unenforced Foreign Key.

Maps the audit record to an alarm type.
References the AvailableAlarms table.




Column Name Data Type |Default |[Null Description

Command int NOT NULL |Details whether the alarm has been
activated, cleared or all cleared.
1 = Activated.
2 = Cleared.
3 = All Cleared.

Description varchar(2000 Details a verbose description of the

) audited alarm event.

Timestamp datetime NOT NULL |Details the date and time when the

audited alarm event occurred.

3.3 AvailableAlarms

The AvailableAlarms table contains details of the type of alarms that can be configured within

Optimise.
Column Name Data Type |Default |Null Description
generatorld int Unenforced Foreign Key.
Maps the available alarm to a generator.
References the Generators table.
alarmlid int Details the unique identifier of the alarm.
severity int Details a severity level for the alarm.
description varchar(100) Details a verbose description of the

alarm.

3.4 Generators

The Generators table contains details of the generators for which alarms can be configured
(i.e. product generator or local machine).

Column Name Data Type |Default |Null Description

generatorld int NOT NULL [The unique identifier of the generator.

name varchar(255) Details the identification name for the
generator.

path varchar(255) Details the dynamic link library (dll) used
for the generator.

enabled bit True / False.

A flag specifying whether the generator
is enabled for the platform upon which
Optimise is installed.

True = Enabled.
False = Disabled.




3.5 MapAlarmsToNotifiers

The MapAlarmsToNotifiers table contains details of the generator, alarm, naotifier and port that
have been mapped together (configured) within Optimise so that they can be monitored and
have the relevant alarm notification triggered at the appropriate times.

Column Name

Data Type

Default

Null

Description

generatorld

int

Unenforced Foreign Key.

Maps the configured alarm to a
generator.

References the Generators table.

alarmld

int

Unenforced Foreign Key.
Maps the configured alarm to an alarm.
References the AvailableAlarms table.

notifierld

int

Unenforced Foreign Key.
Maps the configured alarm to a notifier.
References the Notifiers table.

notifierPort

int

Unenforced Foreign Key.

Maps the configured alarm to a notifier
port.

References the NotifierPorts table.

3.6 NotifierPorts

The NotifierPorts table contains details of the physical alarms that can be configured to notify
you of a Maximise alarm having been triggered (i.e. low decibel buzzer, visual strobe etc.).
Only certain NotifierPorts can be used with certain Notifiers.

Column Name Data Type |Default |Null Description

notifierld int NOT NULL [Unenforced Foreign Key.
Maps the notifier port to a notifier.
References the Notifiers table.

portld int NOT NULL (Details the unique notifier port identifier.

name varchar(50) Details the identification name for the
notifier port.

3.7 Notifiers

The Notifiers table contains details of the methods of communication that can be used to
notify you of the physical alarm when a Optimise alarm is triggered (i.e. relay board, SMTP
email etc.). Only certain NotifierPorts can be used with certain Notifiers.

Column Name Data Type |Default |Null Description

notifierld int NOT NULL |Details the unique notifier identifier.

name varchar(255) Details the identification name for the
notifier.

path varchar(255) Details the dynamic link library (dll) used

for the notifier.




Column Name

Data Type

Default

Null

Description

enabled

bit

True / False.

A flag specifying whether the notifier is
enabled for the platform upon which
Optimise is installed.

True = Enabled.
False = Disabled.




4 CTICAPTURE Database Table Specifications
4.1 Audit

The Audit table contains details of the every action triggered by the Magnetic North Hosted
CTI Capture Server service.

Column Name Data Type |Default |[Null Description

ID int NOT NULL [The unique identifier of the record.

Details the date and time when the
audited action occurred.

TimeStamp datetime

Type int Details the type of audited event:
1 = Start importing.

2 = Validation failure.

3 = Finished importing.

4 = Start exporting.

5 = Finished exporting.

6 = BITS job.

Description text Details a verbose description of the

audited action..

4.2 Capture

The Capture table details the events that have been captured from the switch. As every

event.
1 = Inbound.
2 = Outbound.

captured call event has itdéds own record in the tabl
multiple records for a single call.
Column Name Data Type |Default |Null Description
ID int NOT NULL [The unique identifier of the record.
Position int Details the ACD position ID or extension
for the captured call event.
AgentID int Details the Agent ID for the captured
call event.
Direction int Details the direction of the captured call



Column Name Data Type |Default |[Null Description
State int Details the state for the captured call
event.
1 = Onhook.
2 = Offhook.
3 = Ringing.
4 = Connected.
5 = Disconnected.
6 = Unringing.
7 = Retrieved.
9 = XFR (tTransfer) Completed.
10 = CNF (Cconference) Completed.
11 = CNF (Cconference) to Simple.
13 = Hold.
14 = XFR (Transfer) Initiated.
15 = CNF (Conference) Intiated.
OriginatingNumber  |varchar(20) Details the originating number for the
captured call event.
DialledNumber varchar(20) Details the dialled number for the
captured call event.
DNIS varchar(20) Details the DNIS for the captured call
event. Only populated for ACD calls.
PBXRef int Details the reference number assigned
to the captured call event by the switch.
Route int Details the external route number.
Trunk int Details the external trunk member.o
DN int Details the DN associated with the
captured call event.
CallType int Details the call type for the captured call
event.
0 =DN.
1=ACD.
Timestamp datetime Details the date and time when the
captured call event occurred.
UploadStatus int Details whether the record has been
uploaded to the Magnetic North
indexing Service.
0 = New.
1 = Processing.
2 = Completed.
OptimiseTenant|D int Unenforced Foreign Key.

Maps the capture record to a product
customer.

References the ProductCustomers
table.




4.3 DigitRules

The DigitRules table details the rules that are used to change the CLID or dialled numbers
into the format that network call recording can recognise.

Column Name Data Type |Default |Null Description

ID int NOT NULL [The unique identifier of the record.

Affects int Details whether the rules affect the
originating or terminating number.
1 = Originating.
2 = Terminating.

SourcePattern varchar(255) Details the pattern that defines the
source number.

Target varchar(255) Details the generated number
expression.

Priority int Details the priority of the digit rule.
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5 Optimise Database Table Specifications

5.1 AgreementAcceptance

The AgreementAcceptance table contains a list of users that have accepted the end user
licence agreement on a universal system.

Currently not being used.

Column Name Data Type

Default

Null

Description

agreementAcceptanc |int
eld

NOT NULL

The unique identifier of the record.

agreementld int

NOT NULL

Unenforced Foreign Key.

Maps the AgreementAcceptance to an
Agreement.

References the Agreements table.

userld int

NOT NULL

Unenforced Foreign Key.

Maps the AgreementAcceptance to a
User.

References the Users table.

productCustomerld [int

NOT NULL

Unenforced Foreign Key.

Maps the AgreementAcceptance to a
Product Customer.

References the ProductCustomers
table.

timeStamp datetime

NOT NULL

Details the date and time when the
Agreement acceptance occurred.

accepted bit

NOT NULL

True / False.

A flag specifying whether an agreement
has been accepted.

True = Accepted.
False = Not accepted.

5.2 AgreementAudit

The AgreementAudit table contains a full audit of actions relating to the end user licence
agreement. This includes accepting, declining and modifying the EULA.

Column Name Data Type |Default |Null Description
agreementAuditld int NOT NULL |The unique identifier of the record.
agreementld int NOT NULL |Unenforced Foreign Key.
Maps the AgreementAudit entry to an
Agreement.
References the Agreements table.
userld int NOT NULL |Unenforced Foreign Key.

Maps the AgreementAudit entry to a
User.

References the Users table.




Column Name Data Type |Default |Null Description
co{productCustomerld  |int NOT NULL |Foreign Key.
Maps the AgreementAudit entry to a
Tenant.
References the ProductCustomers
table.
timeStamp datetime NOT NULL |Details the date and time when the
AgreementAudit entry was written.
notes varchar(1024 NOT NULL |Details any notes associated with the
) AgreementAudit entry.
agreementAuditTypel |int NOT NULL |Unenforced Foreign Key.
d Maps the AgreementAudit entry to the
Agreement Audit Type.
References the AgreementAuditType
table.
userName varchar(128) NOT NULL |Details the Optimise user name.
tenantName varchar(128) NOT NULL [Details the Optimise Tenant name.

Constraint Type

Column Name

Constraint Name

Description

[

FOREIGN KEY

productCustomerld

USTOMERS

FK_AGREEMENTA
UDIT_PRODUCTC

Foreign Key.

Maps the AgreementAudit entry to a
Tenant.

References the ProductCustomers
table.

5.3 AgreementAuditType

The AgreementAuditType table contains a list of available audit actions for the EULA.

Column Name Data Type |Default |Null Description

AgreementAuditType [int NOT NULL ([The unique identifier of the record.

Id

Name varchar(20) NOT NULL [The name / description of the
Agreement Audit Type.

5.4 Agreements

The Agreements table contains a list of available EULAs and the associated text.

Column Name Data Type |Default |Null Description
% |agreementld int NOT NULL |Primary Key.
The unique identifier of the record.
agreement text NOT NULL (The text description of the Agreement.




Column Name

Data Type

Default

Null

Description

% [lang

varchar (10)

NOT NULL

Primary Key.
The ISO language code of the language

used for the agreement text (en, fr, nl
etc.).

Constraint Type

Column Name

Constraint Name

Description

% |PRIMARY KEY

agreementld

PK_AGREEMENTS

Primary Key.
The unique identifier of the record.

_LANG

% |PRIMARY KEY lang PK_AGREEMENTS|Primary Key.
The ISO language code of the
language used for the agreement text
(en, fr, nl etc.).
DEFAULT lang DF_AGREEMENTS|Def aul t value: (60

5.5 Answers

The Answers table contains the answers that have been given in response to the Questions

grouped on a call grading Template.

The Answers are then used by the grading summary to calculate the total score for the call
grading, and provide a summary of the answers and how they affected the score.

There may well be multiple Answer records if the Question allows multiple choice answers
(for example, picking multiple options from a list).

Column Name

Data Type

Default

Null

Description

% |answersld

int

NOT NULL

Primary Key.
The unique identifier of the record.

ool callld

int

Foreign Key.
Maps the Answer to a Call.
References the Calls table.

oofquestionld

int

Foreign Key.
Maps the Answer to a Question.
References the Questions table.

possibleAnswerld

int

Unenforced Foreign Key.
Maps the Answer to a Possible Answer.
References the PossibleAnswers table.

textAnswer

text

Details the actual text given by the User
for a Free Text type Question.




Column Name

Data Type

Default [Null

Description

na

bit

(0) NOT NULL

True / False.

A flag specifying whether a Question
has been selected as being Not
Applicable.

True = Not Applicable.
False = Applicable.

SNA

bit

(0) NOT NULL

True / False.

A flag specifying whether a multi-select
question has been specified as Not
Applicable.

True = Not Applicable.
False = Applicable.

WeightedScore

float

Details the weighted score for the
answer.

USERID

int

(1) NOT NULL

Unenforced Foreign Key.
Maps the Answer to a User.
References the Users table.

Constraint Type

Column Name

Constraint Name

Description

% |PRIMARY KEY answersld PK_ANSWERS_AN|Primary Key.
SWERID The unique identifier of the record.
o2 FOREIGN KEY callid FK_ANSWERS_CA|Foreign Key.
LLS Maps the Answer to a Call.
References the Calls table.
o FOREIGN KEY questionlid FK_ANSWERS_Q |[Foreign Key.
UESTIONS Maps the Answer to a Question.
References the Questions table.
DEFAULT na DF_ANSWERS_NA|Default value: 0
DEFAULT SNA DF_ANSWERS_SN|Default value: 0
A
DEFAULT userid DF_ANSWERS_US|Default value: 1

ERID

INDEX IX_ANSWERS_CA |Database indexing.
LLID

INDEX IX_ANSWERS_PO |Database indexing.
SSIBLEANSWERID

INDEX IX_ANSWERS_QU |Database indexing.

ESTIONID




5.6 ArchiveSchedule

The ArchiveSchedule table contains system wide and location specific schedules for archiving
calls to backup media.

Column Name

Data Type

Default

Null

Description

AutoArchiveOn

bit

True / False.

A flag specifying whether Optimise
should auto archive calls and call data
to backup media.

True = Auto Archive enabled.
False = Auto Archive disabled.

AutoArchiveTime

datetime

Details the time at which auto archiving
(if enabled) should occur.

Voice

bit

True / False.

A flag specifying whether to archive call
recordings.

True = Call recordings should be
archived.

False = Call recordings should not be
archived.

VoicePeriod

int

Details the number of time units old that
the call recordings should be before
they are considered for archiving.

VoicePeriodType

int

Details the type of time unit to be used
in conjunction with the entry in
VoicePeriod.

1 = Days.
2 = Weeks.
3 = Months.
4 = Years.

VoicelLocation

varchar (255)

Details the location to archive call
recordings to.

VoiceType

int

Details the way in which call recordings
should be archived.

1 = Move.
2 = Copy.

VoiceRestoreType

int

Details the way in which call recordings
should be restored.

1 = Move.
2 = Copy.

Data

bit

True / False.

A flag specifying whether to archive
data about calls (database records).
True = Database records should be
archived.

False = Database records should not be
archived.

DataPeriod

int

Details the number of time units old that
the database records should be before
they are considered for archiving.




Column Name Data Type |Default |Null Description

DataPeriodType int Details the type of time unit to be used

in conjunction with the entry in
DataPeriod.

1 = Days.
2 = Weeks.
3 = Months.
4 = Years.

Details the location to archive database
records to.

Datalocation varchar (255)

ID

int

NOT NULL

The unique identifier of the record.

replid

int

NOT NULL

Primary Key.
The unique identifier of the record.

locationld

int

©)

NOT NULL

Unenforced Foreign Key.

Maps the Archive Schedule to a
physical Location Manager.

References the Location table.

Constraint Type |Column Name Constraint Name [Description
% |PRIMARY KEY replid PK_ARCHIVESCH |Primary Key.
EDULE The unique identifier of the record.
DEFAULT locationld DF_ARCHIVESCH |Default value: 0
EDULE_LOCATIO
NID
5.7 Audit

The Audit table contains the details of each of the auditable actions that have been performed
by Optimise users.

Column Name

Data Type

Default

Null

Description

replid

int

NOT NULL

Primary Key.
The unique identifier of the record.

USERID

int

©)

NOT NULL

Unenforced Foreign Key.
Maps the audit entry to a User.
References the Users table.

ACTIONID

int

©)

NOT NULL

Unenforced Foreign Key.
Maps the audit entry to an audit action.

References the AuditCustomAction
table.

ACTIONDATETIME

datetime

(getdate
0)

NOT NULL

Details the date and time when the audit
action took place.

EXTRA

varchar (255)

Details extra information that further
defines the audited action.




0)

Column Name Data Type |Default |Null Description
UNIQUEID int Unenforced Foreign Key.
Maps the audit entry to an Optimise
functional page.
References the AuditPage table.
DESCRIPTION varchar (512) Details a description of the performed
auditable action.
LOGINTIME varchar (50) |(getdate Details the logon time of the session

during which the action occurred.

Constraint Type

Column Name

Constraint Name

Description

% |[PRIMARY KEY

replld

PK_AUDIT

Primary Key.
The unique identifier of the record.

D

DEFAULT ACTIONDATETIM |DF_AUDIT_ACTIO |Default value: getdate()
E NDATETIME
DEFAULT ACTIONID DF_AUDIT_ACTIO |Default value: 0
NID
DEFAULT LOGINTIME DF_AUDIT_LOGIN |Default value: getdate()
TIME
DEFAULT USERID DF_AUDIT_USERI |Default value: 0

5.8 AuditCustomAction

The AuditCustomAction table maps auditable actions against the AuditPage, defining the
different auditable actions that can be performed within each functional page of Optimise.

Column Name Data Type |Default |Null Description

uniqueld int NOT NULL ([Unenforced Foreign Key.
Maps the auditable action to a functional
page.
References the AuditPage table.

customActionld int NOT NULL (Details the identifier of the auditable
action.

description varchar (100) NOT NULL |Details a description of the auditable
action.

lang varchar (5) NOT NULL |Details the language in which the
auditable action has been defined.

replid int NOT NULL |The unique identifier of the record.




5.9 AuditPage

The AuditPage table contains list of every functional page within Optimise that can have audit
records written against it allowing tracking of user actions through Optimise.

Column Name Data Type |Default |Null Description

uniqueld int NOT NULL |Details the unique identifier of the
functional page within Optimise.

pageName varchar (100) NOT NULL |Details the name of the functional page
within Optimise.

lang varchar (5) NOT NULL |Details the language in which the
pageName has been defined.

singular varchar (50) Details a label that further defines the
audited action.

replid int NOT NULL [The unique identifier of the record.

5.10BACKUPDEVICES

The BACKUPDEVICES table contains a list of the backup devices that are available as
discovered by a Schedule server on a specific Location Manager server. The list is then used
to allow the Administrator to select the relevant backup device at the Location.

Column Name Data Type [Default [Null Description
% |replid int NOT NULL |Primary Key.
The unique identifier of the record.
name varchar (255)((") NOT NULL |Details the Windows name of the
backup device.
locationld int 0) NOT NULL ([Unenforced Foreign Key.
Maps the Backup Device to a physical
Location Manager.
References the Location table.
type int 0) NOT NULL [Details the type of the backup device.
DrivelLetter varchar (50) |(") Details the drive letter assigned to the
backup device.

CES_LOCATIONID

Constraint Type |Column Name Constraint Name |Description
% |PRIMARY KEY replid PK_BACKUPDEVI [Primary Key.

CES The unique identifier of the record.

UNIQUE locationld IX_BACKUPDEVIC |Value must be unique.
ES

UNIQUE name IX_BACKUPDEVIC |Value must be unique.
ES

DEFAULT DrivelLetter DF_BACKUP_DEVI|Default value: "
CES_DRIVELETTE
R

DEFAULT locationld DF_BACKUPDEVI [Default value: 0




Constraint Type

Column Name

Constraint Name

Description

ES

DEFAULT name DF_BACKUPDEVI [Default value: "
CES_NAME

DEFAULT type DF_BACKUPDEVI [Default value: 0
CES_TYPE

INDEX IX_BACKUPDEVIC |Database indexing.

5.11BackupMediaTypes

The BackupMediaTypes table contains the available backup media types discovered by a
Schedule server on a specific Location Manager server.

There are no links to any other tables.

Column Name

Data Type

Default

Null

Description

% [replld

int

NOT NULL

Primary Key.
The unique identifier of the record.

name

varchar (255)

NOT NULL

Details the Windows name of the
backup media type, for example
'DVDRAM'.

locationld

int

NOT NULL

Unenforced Foreign Key.

Maps the Backup Media Type to a
physical Location Manager.

References the Location table.

TYPES

Constraint Type |Column Name Constraint Name [Description
% |PRIMARY KEY replid PK_BACKUPMEDI |Primary Key.

ATYPES The unique identifier of the record.

UNIQUE name IX_BACKUPMEDIA |Value must be unique.
TYPES

DEFAULT locationld DF BACKUPMEDI [Default value: 0
ATYPES_LOCATIO
NID

DEFAULT name DF _BACKUPMEDI [Default value: "
ATYPES_NAME

INDEX IX_BACKUPMEDIA |Database indexing.




5.12BillingAudit

The BillingAudit table contains a full audit of the storage space used by Product Customers

over a period of time.

Column Name

Data Type

Default [Null

Description

replid

int

NOT NULL

The unique identifier of the record.

[m

tenantld

int

NOT NULL

Foreign Key.

Maps the BillingAudit entry to a Product
Customer.

References the ProductCustomers
table.

actionDateStamp

datetime

NOT NULL

Details the date and time when the
audited action occurred.

actionType

int

NOT NULL

Details the audited action that occured
within the call storage space.

1 = Added a call record.
0 = Deleted a call record.

callid

int

NOT NULL

Unenforced Foreign Key.
Maps the BillingAudit entry to a Call.
References the Calls table.

callTimeStamp

datetime

NOT NULL

Details the date and time when the
contact event was initiated.

callDuration

int

NOT NULL

Details the duration of the contact
event, measured in seconds.

screenDuration

int

NOT NULL

Details the duration of the screen
recording of the contact event,
measured in seconds.

includesScreen

bit

NOT NULL

True / False.

A flag specifying whether the contact
event includes a screen recording.

True = Includes a screen recording.

False = Does not include a screen
recording.

Constraint Type

Column Name

Constraint Name

Description

[

FOREIGN KEY

tenantld

OMERS

FK_BILLINGAUDIT
_PRODUCTCUST

Foreign Key.

Maps the BillingAudit entry to a
Product Customer.

References the ProductCustomers
table.




5.13CallBookmark

The CallBookmark table records the position of bookmarks placed within call audio recordings

(sound files).

Column Name

Data Type

Default [Null

Description

bookmarkid

int

NOT NULL

Details the unique identifier of the
bookmark within the call recording.

% |callid

int

NOT NULL

Primary Key.
Maps the Bookmark to a Call.
References the Calls table.

@ |timeindex

int

NOT NULL

Primary Key.

Details the position of the bookmark
using the 800 samples of binary data
from which the call analysis sine wave
is built as reference.

BookmarkName

varchar (50)

Details the name given to a bookmark.

Description

varchar (500)

Details the description given to a
bookmark.

Constraint Type |Column Name Constraint Name |Description
% |PRIMARY KEY callid PK_CallBookmark |Primary Key.
Maps the Bookmark to a Call.
References the Calls table.
% |PRIMARY KEY timeindex PK_CallBookmark |Primary Key.

Details the position of the bookmark
using the 800 samples of binary data
from which the call analysis sine wave
is built as reference.

INDEX

IX_CallBookmark_
BookmarkID

Database indexing.

5.14 CallColumnConfig

The CallColumnConfig table contains details of the data columns that users have selected to

display in the list of calls within the View Calls functionality AS WELL AS the data column that
was selected to order the entire call list by, on a per user basis. Each existing per user record
represents a column that has been selected to be displayed.

Column Name

Data Type

Default [Null

Description

UserlD

int

NOT NULL

Unenforced Foreign Key.

Maps the Call View column
configuration record to a User.

References the Users table.

ColumnName

varchar (50)

NOT NULL

Details the verbose name of the column
to which the record applies.




Column Name Data Type |Default |Null Description

Details the order in which the column
should be displayed amongst all
columns selected to be displayed.

0 = The column positioned furthest to
the left hand side.

1 = The next column to the right.

Order int NOT NULL

2 = The next column to the right.
...and so on.

Details the verbose name of the
displayed column that has been
selected to order the entire list of calls
by.

SortON varchar (50)

Details the sort order direction for the
selected sorting column.

Asc = Ascending.
Desc = Descending.

SortDirection varchar (50)

5.15CallFilters

The CallFilters table contains details of each of the call filters that have been saved for each
user within Optimise.

Column Name Data Type [Default [Null Description

callFilterld int NOT NULL (Primary Key.
The unique identifier of the record.

userld int 0) NOT NULL |Unenforced Foreign Key.
Maps the Call Filter to a User.
References the Users table.

filtername varchar (50) |(*) NOT NULL |Details the name of the call filter.

agentFilter text @) NOT NULL (A textual CSV string detailing the Agent
IDs to include in the call filter.

dnisFilter text @) NOT NULL (A textual CSV string detailing the
Service Numbers (DNIS Groups) to
include in the call filter.

dnTypeFilter text @) NOT NULL |A textual CSV string detailing the DN
Types to include in the call filter.

callReasonFilter text @) NOT NULL (A textual CSV string detailing the
Contact Reasons to include in the call
filter.

useDate varchar (8) [(") NOT NULL (A flag specifying whether the filter
includes a date range filter.

startDate varchar (20) |(") NOT NULL |Details the start date to filter calls by if
filtering by date.

endDate varchar (20) |(") NOT NULL |Details the end date to filter calls by if
filtering by date.

useTime varchar (8) |(0) NOT NULL |A flag specifying whether the filter
includes a time range filter.




Column Name Data Type |Default |Null Description

startTime varchar (5) |(") NOT NULL |Details the start time to filter calls by if
filtering by time.

endTime varchar (5) |(") NOT NULL |Details the end time to filter calls by if
filtering by time.

useDuration varchar (8) |(") NOT NULL |A flag specifying whether to filter by call
duration.

cmpDuration varchar (2) |(") NOT NULL |Details the type of comparison
(operator) used on the call duration if
filtering by call duration.

durationValue int 0) NOT NULL |Details the value to use in the
comparison of the call duration if
filtering by call duration.

useScore varchar (8) [(") NOT NULL |A flag specifying whether to use the last
grading score in the filter.

cmpScore varchar (2) [(") NOT NULL |Details the type of comparison
(operator) used on the score if filtering
by score.

scoreValue int 0) NOT NULL |Details the value to use in the
comparison of the score if filtering by
score.

archivedCalls char (1) @) NOT NULL (A flag specifying whether to include
archived calls in the filter.

notArchivedCalls char (1) @) NOT NULL (A flag specifying whether to include
non-archived calls in the filter

srCalls char (1) @) NOT NULL (A flag specifying whether to include
calls with screen recordings in the filter.

chainedCalls char (1) @) NOT NULL |A flag specifying whether to include
chained calls in the filter.

clid varchar (20) Details the CLID to filter by if filtering by
CLID.

callRefld int Details the Call Reference ID to filter by
if filtering by Call Reference ID.

callPositionld int A flag specifying whether to restrict by
the specified call position ID.

clidFilter char (1) A flag specifying whether to restrict by
the specified CLID.

callRefFilter char (1) A flag specifying whether to restrict by
the specified call reference.

callRefFilterDb char (1) (‘0" NOT NULL |A flag specifying whether the specified
Call Reference ID is a standard call
reference, or an Optimise database
reference number.

callPosititionldFilter  [char (1) Details the call position ID to filter by if

the callPositionld field is equal to 1 (i.e.
on).




Column Name

Data Type

Default

Null

Description

clidSearch

char (1)

A flag specifying whether to use the
specified CLID filter.

cmpUserl

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
1.

valUserl

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 1.

cmpUser2

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
2.

valUser2

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 2.

cmpUser3

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
3.

valUser3

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 3.

cmpUser4

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
4.

valUser4

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 4.

cmpUser5

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
5.

valUser5

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 5.

cmpUser6

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
6.

valUser6

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 6.

cmpUser7

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
7.

valUser7

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 7.

cmpUser8

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
8.




Column Name

Data Type

Default

Null

Description

valUser8

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 8.

cmpUser9

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
9.

valUser9

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 9.

cmpUserl0

varchar (2)

)

NOT NULL

Details the type of comparison
(operator) for user data field User Data
10.

valUser10

varchar (50)

)

Details the value to use in the
comparison of the user data field User
Data 10.

bClient

bit

©)

NOT NULL

True / False.

A flag specifying whether the filter has
been created by a Client user and thus
is only available to Client users.

True = Client filter.
False = Not Client Filter.

bShared

bit

©)

NOT NULL

True / False.

A flag specifying whether the filter has
been created as a shared filter.

True = Shared filter.
False = Personal filter.

filterdescription

varchar (255)

Details the description of the call filter.

SCRATCHPADFILTE

R

text

A textual CSV string detailing the
Scratch Pads to include in the call filter.

DEPTFILTER

text

A textual CSV string detailing the
Departments to include in the call filter.

TEAMFILTER

text

A textual CSV string detailing the
Teams to include in the call filter.

ALLGRADEDCALLS

varchar (8)

)

A flag specifying whether to include only
graded calls in the filter.

MANAGERFILTER [text A textual CSV string detailing the
Managers to include in the call filter.
REVIEWERFILTER [text A textual CSV string detailing the

Reviewers to include in the call filter.

dialled varchar (255) Details the dialled number to filter by if
filtering by dialled number.
dialledFilter char (1) A flag specifying whether to filter on

dialled number.
1 = Filter on dialled number.
0 = Do not filter on dialled number.




Column Name

Data Type

Default

Null

Description

dialledSearch

char (1)

Details the search operator to be used
when filtering on call notes.

1=Equal To
2 = Contains

calNotesFilter

char (1)

A flag specifying whether to filter on call
notes.

1 = Filter on call notes.
0 = Do not filter on call notes.

calNotesSearch

char (1)

Details the search operator to be used
when filtering on call notes.

1=Equal To
2 = Contains
3 = Does Not Contain

calNotes

varchar (255)

Details the string to search for when
filtering on call notes.

Constraint Type

Column Name

Constraint Name

Description

PRIMARY KEY

callFilterld

PK_CALLFILTERS
_CALLFILTERID

Primary Key.
The unique identifier of the record.

UNIQUE

filtername

IX_CALLFILTERS_
USERID_FILTERN
AME

Value must be unique.

UNIQUE

userld

IX_CALLFILTERS_
USERID_FILTERN
AME

Value must be unique.

DEFAULT

agentFilter

DF_CALLFILTERS
_AGENTFILTER

Default value:

DEFAULT

allGradedCalls

DF_CALLFILTERS
_ALLGRADEDCAL
LS

Default value:

DEFAULT

archivedCalls

DF_CALLFILTERS
_ARCHIVEDCALLS

Default value:

DEFAULT

bClient

DF_CALLFILTERS
_BCLIENT

Default value: 0

DEFAULT

bShared

DF_CALLFILTERS
_BSHARED

Default value: 0

DEFAULT

callReasonFilter

DF_CALLFILTERS
_CALLREASONFIL
TER

Default value:

DEFAULT

callRefFilterDb

DF_CALLFILTERS
_CALLREFFILTER
DB

Default value: 0

DEFAULT

chainedCalls

DF_CALLFILTERS
_CHAINEDCALLS

Default value:

DEFAULT

cmpDuration

DF_CALLFILTERS
_CMPDURATION

Default value:




Constraint Type

Column Name

Constraint Name

Description

DEFAULT cmpScore DF_CALLFILTERS |Default value: "
_CMPSCORE

DEFAULT cmpUserl DF_CALLFILTERS |Default value: "
_CMPUSER1

DEFAULT cmpUserl0 DF_CALLFILTERS |Default value: "
_CMPUSER10

DEFAULT cmpUser2 DF_CALLFILTERS |Default value: "
_CMPUSER2

DEFAULT cmpUser3 DF_CALLFILTERS |Default value: "
_CMPUSER3

DEFAULT cmpUser4d DF_CALLFILTERS |Default value: "
_CMPUSER4

DEFAULT cmpUsers DF_CALLFILTERS |Default value: "
_CMPUSER5

DEFAULT cmpUser6 DF_CALLFILTERS |Default value: "
_CMPUSERG6

DEFAULT cmpUser7 DF_CALLFILTERS |Default value: "
_CMPUSER7

DEFAULT cmpUser8 DF_CALLFILTERS |Default value: "
_CMPUSERS8

DEFAULT cmpUser9 DF_CALLFILTERS |Default value: "
_CMPUSER9

DEFAULT dnisFilter DF_CALLFILTERS |Default value: "
_DNISFILTER

DEFAULT dnTypeFilter DF_CALLFILTERS |Default value: "
_DNTYPEFILTER

DEFAULT durationValue DF_CALLFILTERS |Default value: 0
_DURATIONVALU
E

DEFAULT endDate DF_CALLFILTERS |Default value: "
_ENDDATE

DEFAULT endTime DF_CALLFILTERS |Default value: "
_ENDTIME

DEFAULT filtername DF_CALLFILTERS ([Default value: "
_FILTERNAME

DEFAULT notArchivedCalls |DF_CALLFILTERS |Default value: "
_NOTARCHIVEDC
ALLS

DEFAULT scoreValue DF _CALLFILTERS |[Default value: 0
_SCOREVALUE

DEFAULT srCalls DF_CALLFILTERS ([Default value: "
_SRCALLS

DEFAULT startDate DF_CALLFILTERS |Default value: "

_STARTDATE




Constraint Type

Column Name

Constraint Name

Description

DEFAULT startTime DF_CALLFILTERS |Default value: "
_STARTTIME

DEFAULT useDate DF_CALLFILTERS |Default value: "
_USEDATE

DEFAULT useDuration DF_CALLFILTERS |Default value: "
_USEDURATION

DEFAULT userld DF_CALLFILTERS |Default value: 0
_USERID

DEFAULT useScore DF_CALLFILTERS |Default value: "
_USESCORE

DEFAULT useTime DF_CALLFILTERS |Default value: 0
_USETIME

DEFAULT valUserl DF_CALLFILTERS |Default value: "
_VALUSER1

DEFAULT valUser10 DF_CALLFILTERS |Default value: "
_VALUSER10

DEFAULT valUser2 DF_CALLFILTERS |Default value: "
_VALUSER?2

DEFAULT valUser3 DF_CALLFILTERS |Default value: "
_VALUSER3

DEFAULT valUser4 DF_CALLFILTERS |Default value: "
_VALUSER4

DEFAULT valUser5 DF_CALLFILTERS |Default value: "
_VALUSER5

DEFAULT valUser6 DF_CALLFILTERS |Default value: "
_VALUSERG6

DEFAULT valUser7 DF_CALLFILTERS |Default value: "
_VALUSER?7

DEFAULT valUser8 DF_CALLFILTERS |Default value: "
_VALUSERS

DEFAULT valUser9 DF_CALLFILTERS ([Default value: "
_VALUSER9

INDEX IX_CALLFILTERS_ |Database indexing.
USERID

INDEX IX_CALLFILTERS_ |Database indexing.

USERID_FILTERN
AME




5.16CallGradingResults

The CallGradingResults table contains a summary of the results when a call has been graded
by a user. These results are then used by the reporting engine in order to optimise the time to
generate the report without the overhead of recalculating the score from the original answers.

Column Name Data Type |Default |Null Description
replid int NOT NULL |The unique identifier of the record.
% |CalllD int NOT NULL |Primary Key.

Maps the Call Grading Result to a Call.
References the Calls table.

& |QuestionID int NOT NULL |Primary Key.

Maps the Call Grading Result to a
Question.

References the Questions table.

Score int NOT NULL |Details the question score achieved for
the call grading.

AdjustedQWeight float Details the adjusted question weighting
for the call grading.

WeightedScore float Details the weighted question score for
the call grading. The amount of the
entire template score that the question

is worth.
TemplateWeightedSc |float Details the weighted score for the
ore question in relation to the weighting

applied to the entire set of templates
used for call grading.

QuestionNA bit NOT NULL |True / False.

A flag specifying whether the question
was selected as Not Applicable.

True = Not Applicable.
False = Applicable.

% |userld int ©) NOT NULL (Primary Key.
Maps the Call Grading Result to a User.
References the Users table.

Constraint Type |Column Name Constraint Name [Description
% |PRIMARY KEY CalllD PK_CALLGRADIN [Primary Key.
GRESULTS Maps the Call Grading Result to a
Call.

References the Calls table.

% |PRIMARY KEY QuestionID PK_CALLGRADIN [Primary Key.
GRESULTS Maps the Call Grading Result to a
Question.

References the Questions table.




























































































































































































































































































































