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1 Maximise Database Tables 

The following list provides a summary of each of the tables within the Maximise database. 

Table Name Description 

Action The Action table contains a list of the follow-up Actions that have 
been created for successful call outcomes in specific Campaigns. 

ActionTypes The ActionTypes table contains a list of all possible Action Types 
that can be used.  

This table contains no user modifiable data. 

AgentDetail The AgentDetail table contains an audit of all Agent status 
changes. The table allows reporting engines and scripts to 
calculate accurate statistics by replaying the events and 
calculating the time differences. 

AgentGroups The AgentGroups table contains a list of the Agent Groups that 
have been created for blending. The AgentGroups table is used to 
position agents into inbound groups so that Maximise can 
algorithmically decide which Agents to blend inbound and 
outbound. 

AgentLog The AgentLog table contains Agent specific data associated with a 
call outcome. 

AgentPerformance The AgentPerformance table contains cumulative Agent statistics 
for the duration of the Campaign. 

AgentState This table is obsolete. 

AgreementAcceptance The AgreementAcceptance table contains a list of users that have 
accepted the end user licence agreement on a universal system. 

AgreementAudit The AgreementAudit table contains a full audit of actions relating 
to the end user licence agreement. This includes accepting, 
declining and modifying the EULA. 

AgreementAuditType The AgreementAuditType table contains a list of available audit 
actions for the EULA.  

Agreements The Agreements table contains a list of available EULAôs and the 
associated text. 

ArchiveSchedule The ArchiveSchedule table contains a system wide archive 
schedule that is used to trigger the Schedule Server into removing 
old audit information. 

AudioPrompts The AudioPrompts table contains a list of the audio files and 
descriptions that have been uploaded for use within Campaigns to 
support OFCOM compliance. 

AvailTapiLines The AvailTapiLines table contains a list of TAPI lines that have 
been discovered by the CTI Server and made available to the 
system. The table is refreshed every time the Maximise service is 
started. 

CallData The CallData table still exists, to allow compatibility with old 
Calling Lists, but is not used anymore. Old Calling Lists need to be 
migrated using (mnsp_MigrateCallingList). 

This table contains the additional call data that is imported with the 
Calling Lists. Each column of data is stored as 1 row in this table. 

CallListPriority The CallListPriority table is used to configure the priority of Calling 
Lists that are associated with a Campaign. 

CallLists The CallLists table contains details of the Calling Lists associated 
with a Campaign. 

CallResults The CallResults table contains call outcomes for both connected 
and non connected calls. 
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Table Name Description 

Calls_Preference The Calls_Preference table contains details of phone numbers 
that have been registered with the Telephone Preference Service 
and who do not want to be dialled. The table is updated using the 
Update TPS Numbers option in the Maximise Client. 

CampaignBillingReference The CampaignBillingReference table contains details of the billing 
references for Campaigns. 

CampaignPortUsage The CampaignPortUsage table details the number of ports that 
are currently in use on a per Campaign basis. 

Campaigns The Campaigns table contains the parameters and details 
associated with a Campaign. 

CampaignScripts The CampaignScripts table contains a mapping between 
Campaigns and the associated advanced call script. 

Config The Config table contains all of the system level configuration 
options. 

Customer The Customer table contains the Customer contact details for all 
Calling Lists and all Campaigns. 

Dashboard_ComponentConfig The Dashboard_ComponentConfig table details the configuration 
settings that have been made on a per Dashboard component 
basis. 

Dashboard_DashboardComponent The Dashboard_DashboardComponent table details each of the 
individual components that can be displayed within a Dashboard. 

Dashboard_DashboardLayout The Dashboard_DashboardLayout table details the positioning of 
Dashboard components in the eight slots available within a 
Dashboard. 

Dashboard_DefaultAlerts The Dashboard_DefaultAlerts table details the default Dashboard 
alert values as well as the values that have been set on a per User 
basis.  

Note, default values are stored against UserId 0 (zero). 

Dashboard_DefDashboard The Dashboard_DefDashboard table details each of the User 
Dashboards that have been defined. 

Dashboard_FormControls The Dashboard_FormControls table details the form controls that 
can be displayed when configuring a Dashboard. 

Dashboard_RefreshTimeConfig The Dashboard_RefreshTimeConfig table details the default 
Dashboard component refresh times, as well as the component 
refresh times that have been set on a per User basis.  

Note, default component refresh times are stored against UserId 0 
(zero). 

Dashboard_UserAlerts This table is obsolete. 

Day The Day table contains data when a User schedules a Campaign 
to run on a specific day. The start and stop time indicated when 
the Campaign should run on that specific day. 

Department The Department table contains a list of the Departments that have 
been defined within Maximise. 

DialingModes The DialingModes table contains a list of supported dialling modes 
that can be chosen when a campaign is created or edited. 

Directory The Directory table contains a telephone directory which is global 
at a Tenant level. 

DNOptions The DNOptions table contains a list of available DN options. 
These are the options that can be configured to allow the system 
to determine what extension or telephone number the Agent is on. 
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Table Name Description 

DoNotCallLists The DoNotCallLists table contains the details of the imported Do 
Not Call lists. These are lists of numbers that should not be called 
in a similar way to the Telephone Preference Service (TPS) lists. 

DoNotCallNumbers The DoNotCallNumbers table contains the actual telephone 
numbers associated with a specific DNC list. 

EspritDrivers The EspritDrivers table contains a list of supported Esprit Drivers 
that are used to configure the queue statistics data source for 
blending. 

EspritMonitorTypes The EspritMonitorTypes table contains a list of supported Monitor 
Types for the active Esprit Drivers. A Monitor Type is an entity 
such as a route point, or ACD queue. 

EspritStatistics The EspritStatistics table contains the supported statistics that the 
active Esprit Drives support. This allows the Administrator to 
configure the statistics that will be used for blending Agents. 

FailReasonGroups The FailReasonGroups table contains a list of groups that are 
used to separate fail reasons into manageable entities. 

FailReasons The FailReasons table contains a list of pre-configured system 
Fail Reasons. 

Filter The Filter table contains a list of Filters that are associated with a 
Campaign. 

FilterCallList The FilterCallList table contains a list of Filters that are associated 
with a Calling List. 

FilterColumn The FilterColumn table links filters to customer data. The table 
stores the information about what values are being assessed for 
the filter. 

iAgentStats The iAgentStats table contains the historical Agent statistics. 

iCampaignStats The iCampaignStats table contains the historical campaign 
statistics. All statistics are the number of incidents for the time 
interval starting at start time. The length of the interval is specified 
via the campaigns table. 

Introductions The Introductions table contains help descriptions for use within 
the Web client. 

Label The Label table contains the column heading associated with 
columns of data that are imported into Calling Lists. 

LicenceType The LicenceType table contains the supported license types such 
as Agents, Ports, etc. 

LicenceUsageAudit The LicenceUsageAudit table contains a complete audit of license 
type usages that are used to construct the peak usage for the 
current month. 

LicenceUsageByTenantAudit The LicenceUsageByTenantAudit table contains a complete audit 
of license type usages that are used to construct the peak usage 
by Tenant for the current month. This table is also used by 
Optimise for implementations that have multi sites per tenant. 

MapAgentToGroup The MapAgentToGroup table is used to map Agents to Agent 
Groups (blending). 

MapCallingListsToCampaign The MapCallingListsToCampaign table is used to map Calling 
Lists to Campaigns. 

MapCampaignToAgentGroup The MapCampaignToAgentGroup table is used to map 
Campaigns to Agent Groups. 

MapCampaignToReasonGroup The MapCampaignToReasonGroup table is used to map outcome 
Reason Groups to Campaigns. This defines the allowed call 
outcomes for a Campaign. 
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Table Name Description 

MapCampaignToTeam The MapCampaignToTeam table is used to map Teams to 
Campaigns thus defining the Agents (i.e. Team members) who are 
allowed to log into Campaigns. 

MapDNCToCallLists The MapDncToCallLists table is used to map DNC lists to Calling 
Lists so that numbers can be filtered during the import process. 

MapDNCToCampaigns The MapDncToCampaigns table is used to map DNC lists to 
Campaigns so that numbers can be filtered during the import 
process. The DNC lists mapped at Campaign level are used for all 
Calling List imports. 

MapGroupToFailReasons The MapGroupToFailReasons table is used to map Fail Reasons 
(outcome codes) to a Reason Group. 

MapSupervisorToCampaign The MapSupervisorToCampaign table is used to map Supervisors 
to Campaigns thus defining the Campaigns that Supervisors are 
responsible for. 

MapSupervisorToManager The MapSupervisorToManager table is used to map Supervisors 
to Managers thus defining the Supervisors that Managers are 
responsible for. 

MapSupervisorToTeam The MapSupervisorToTeam table is used to map Supervisors to 
Teams thus defining the Teams of Agents that Supervisors are 
responsible for. 

MapUsersToCampaigns The MapUsersToCampaigns table is used to map Users to 
Campaigns. 

MapUserToDepartment The MapUserToDepartment table contains mappings that define 
the links between Users and Departments. 

MapUserToManager This table is obsolete. 

MapUserToSupervisor This table is obsolete. 

MapUserToTeam The MapUserToTeam table contains mappings that define the 
links between Users and Teams. 

MaxLabels The MaxLabels table contains metadata to the Label table, which 
is needed for changes to the call data fields 

NumberTypeFilter The NumberTypeFilter table contains a list of the flexible dialling 
filters that have been defined on a per Campaign basis. 

PageAccess The PageAccess table contains a list of menu options that are 
available to the system. 

PageAclDefaults The PageAclDefaults table is used to map a policy to a profile type 
so that the system knows whether a policy applies to an 
Administrator, Supervisor or Agent. 

PageAclPolicies The PageAclPolicies table is used to map an actual menu or page 
of Maximise functionality to a policy granting overall permission to 
the page or menu. 

PageACLs The PageACLs table is used to map a security policy to a Product 
Customer (Tenant). 

PageUserAccess The PageUserAccess table contains access rights by User to 
individual menus and pages of Maximise functionality. 

PasswordHistory The PasswordHistory table is used to store a history of password 
changes for each User so that the system can force a policy of not 
allowing the same password for x times. 

PeakUsage The PeakUsage table contains a monthly summary of the peak 
usage so far for the available licence types such as Agents and 
Ports. 
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Table Name Description 

PeakUsageByTenant The PeakUsageByTenant table contains a monthly summary of 
the peak usage so far for the available licence types such as 
Agents and Ports. 

phoneNumber The phoneNumber table contains the actual telephone numbers 
that are associated with a Contact (Customer table). 

ProductCustomerBillingReference The ProductCustomerBillingReference table contains details of the 
billing references for Product Customers (Tenants). 

ProductCustomerClids The ProductCustomerClids table contains a list of CLIDôs that are 
available to a Product Customer (Tenant) for use during outbound 
dialling. If the underlying hardware or PBX supports setting the 
CLID, this configuration can be used to determine which CLID is 
sent for which Tenant. 

ProductCustomerPrefix The ProductCustomerPrefix table contains a list of Product 
Customer (Tenant) prefixes that have been selected for call 
barring. 

ProductCustomers The ProductCustomers table contains a list of Tenants that are 
configured on the system.  

Note that in non universal mode a default Tenant will be created 
with an identifier of 1. 

Reports The Reports table contains a list of reports that are available to 
run within Maximise. 

Schedule The Schedule table contains the schedules for Campaign running 
times. This table maps to the Weekday table to define a default 
start and stop time for each day of the week. Specific days can 
then be overridden using the Days table. 

Scripts The Scripts table contains details of all of the Scripts (Call Guides) 
that have been specified for all of the Campaigns. 

Teams The Teams table contains a list of the Teams that have been 
defined within Maximise. 

TenantPortUsage The TenantPortUsage table details the number of ports that are 
currently in use on a per Product Customer (Tenant) basis. 

UserAudit The UserAudit table contains the details of each of the auditable 
actions that have been performed by Maximise users. 

UserAuditTypes The UserAuditTypes table contains a list of the possible User 
actions that can be audited. 

UserFailReasons The UserFailReasons table contains a list of user-defined 
outcome codes, and whether they are fail or success outcomes. 

Users The Users table contains a list of Users who have been configured 
within the system. 

UserToCampaignMappingCount The UserToCampaignMappingCount table details the number of 
times that a User has been assigned to a Campaign. 

Note, because a User can be assigned / unassigned to / from a 
Campaign individually and as a member of any number of Teams 
a count of the number of times they have been assigned needs to 
be kept to ensure the User is correctly assigned. 

Weekday The Weekday table contains additional scheduling information for 
Campaigns and includes the start and stop times for a specific day 
of the week. An entry occurs for each day of the week that has 
been scheduled. 

Workstations The Workstations table contains details of specific Workstations 
and the associated telephone extensions for environments where 
Force Call Answer and Force Call Disconnect are required, and 
non-nailed up mode is used. 
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2 Table Specifications 

2.1 Key to Table Specifications 

The following table provides a key to define the meaning of the columns of data within the 
table specifications that follow. 

Column Description 

Fields Table 

Icon Represents a Primary Key. 

 Represents a Foreign Key. 

Column Name Defines the name of each field within the Table. 

Data Type Defines the data type and length of the data 
contained within the field. 

Default Defines the default value that SQL Server inserts if 
a value is not supplied. 

Null Defines whether Null values are allowed within the 
field. 

Description Defines a brief description of the data contained 
within the field. 

Constraints Table 

Constraint Type Defines the type of constraint, if any, which applies 
to the field. 

Column Name. Defines the column to which the defined constraint 
applies. 

Constraint Name. Defines the name of the constraint. 

Description. Defines a description of the constraint. 
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2.2 Action 

The Action table contains a list of the follow-up Actions that have been created for successful 
call outcomes in specific Campaigns.  

 Column Name  Data Type Default  Null  Description  

 actionId  int  NOT NULL  Primary Key. 

The unique identifier of the record.  

 actionType int  NOT NULL  Unenforced Foreign Key. 

Maps the follow-up Action to an Action 
Type. 

References the ActionTypes table.  

 campaignId int  NOT NULL  Unenforced Foreign Key. 

Maps the follow-up Action to a 
Campaign. 

References the Campaigns table. 

 successReasonId int  NOT NULL  Unenforced Foreign Key. 

Maps the follow-up Action to a success 
outcome.  

References the UserFailReasons table.  

 destCampaignId int   Unenforced Foreign Key. 

Maps the follow-up Action to a potential 
destination Campaign.  

References the Campaigns table. 

If the Customer is to be called back as 
part of a separate Campaign, this is the 
other Campaign identifier.  

 fUseDestCampaign bit   True / False. 

A flag specifying whether the follow-up 
Action should be made with the 
potential destination Campaign as 
opposed to the original Campaign.  

True = Use the potential destination 
campaign 

False = Use the original campaign. 

 followUpDate datetime   Details the date and time to perform the 
follow-up Action.  

 followUpDays int   Details the number of days to wait 
before performing the follow-up Action.  

 fUseDate char (10)   A flag specifying whether to use the 
entry in the followUpDate field, or the 
entry in the followUpDays field for the 
follow-up Action.  

 defaultText text   If the follow-up Action is an e-mail, 
details the default e-mail text to be 
used.  

      

 Constraint Type Column Name Constraint Name Description 

 PRIMARY KEY actionId PK_ACTION Primary Key. 

The unique identifier of the record. 
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 Constraint Type Column Name Constraint Name Description 

 UNIQUE campaignId IX_ACTION Value must be unique. 

 UNIQUE successReasonId IX_ACTION Value must be unique. 

 INDEX  IX_ACTION Database indexing. 

 

2.3 ActionTypes 

The ActionTypes table contains a list of all possible Action Types that can be used.  
This table contains no user modifiable data.  

 Column Name  Data Type Default  Null  Description  

 actionId  int  NOT NULL  Primary Key.  

The unique identifier of the record.  

 name varchar (50)  NOT NULL  Details the name of the Action Type.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  actionId  PK_ACTIONTYPE
S  

Primary Key. 

The unique identifier of the record.  

 UNIQUE  name IX_ACTIONTYPES  Value must be unique.  

 INDEX   IX_ACTIONTYPES  Database indexing.  

 

2.4 AgentDetail 

The AgentDetail table contains an audit of all Agent status changes. The table allows 
reporting engines and scripts to calculate accurate statistics by replaying the events and 
calculating the time differences.  

 Column Name  Data Type Default  Null  Description  

 id  int  NOT NULL  Primary Key. 

The unique identifier of the record.  

 actionTimeFrom  datetime  NOT NULL  Details the date and time when the 
Agent went into the previous state.  

 actionTimeTo  datetime  NOT NULL  Details the date and time when the 
Agent went into the current state.  

 actionFrom  int  NOT NULL  Details the identifier of the previous 
state.  

 actionTo  int  NOT NULL  Details the identifier of the current state.  

 userId  int  NOT NULL  Unenforced Foreign Key. 

Maps the AgentDetail record to a User. 

References the Users table.  

 agentId  varchar (10)  NOT NULL  Details the identifier of the Agent that 
changed state.  
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 Column Name  Data Type Default  Null  Description  

 campaignId  int   Details the identifier of the Campaign 
that the Agent was logged into at the 
time.  

 callingListId  int   Details the identifier of the Calling List 
associated with the Agents current call.  

 customerId  int   Details the identifier of the Customer 
associated with the Agents current call.  

 phoneNumberId  int   Details the identifier of the phone 
number associated with the Agents 
current call.  

 description  varchar (100)   Details the description of the state 
change.  

 UserType  int (0)   Details the type of user (Agent or 
Verifier) associated with this detail 
record.  

 productCustomerId  int   Unenforced Foreign Key. 

Maps the AgentDetail to a Product 
Customer (Tenant). 

References the ProductCustomers 
table.  

 phoneNumber  varchar (21)   Details the phone number of the Agent.  

 

 Constraint Type Column Name  Constraint Name  Description  

 PRIMARY KEY  id  PK_AGENTDETAIL  Primary Key.  

The unique identifier of the record.  

 DEFAULT  UserType  DF_AGENTDETAIL
_USERTYPE  

Default Value: 0  

 INDEX   IX_AGENTDETAIL
_ACTIONTIMETO  

Database indexing.   

 INDEX   IX_AGENTDETAIL
_AGENTID  

Database indexing.  

 INDEX   IX_AGENTDETAIL
_ID  

Database indexing.  

 INDEX   IX_AGENTDETAIL
_USERID  

Database indexing.  

 

2.5 AgentGroups  

The AgentGroups table contains a list of the Agent Groups that have been created for 
blending. The AgentGroups table is used to position agents into inbound groups so that 
Maximise can algorithmically decide which Agents to blend inbound and outbound.  

 Column Name Data Type Default Null Description 

 agentGroupId int  NOT NULL Primary Key. 

The unique identifier of the record. 
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 Column Name Data Type Default Null Description 

 agentGroupDn varchar (10)  NOT NULL Details the extension number (queue) of 
the Agent Group for inbound calls to be 
blended with. 

 description varchar (50)  NOT NULL Details the name / description of the 
Agent Group. 

 maxWaitTime int (0) NOT NULL Details the maximum time to wait before 
switching the Agent Group from inbound 
back to outbound. 

 minBlendDuration int (0) NOT NULL Details the minimum amount of time that 
the Agent Group may take inbound calls 
for before returning to the outbound 
campaign. 

 maxBlendDuration int (0) NOT NULL Details the maximum amount of time 
that the Agent Group may take inbound 
calls for before returning to outbound. 

 espritDriver int  NOT NULL Unenforced Foreign Key. 

Maps the Agent Group to an Esprit 
Driver. 
References the EspritDriver table. 

Used to gather statistics on the inbound 
queues. 

 monitorTypeId int  NOT NULL Unenforced Foreign Key. 

Maps the Agent Group to a Monitor 
Type. 

References the EspritMonitorTypes 
table.  

Used to gather statistics on the inbound 
queues. 

 statisticId int  NOT NULL Unenforced Foreign Key. 

Maps the Agent Group to a statistic. 

References the EspritStatistics table.  

Used to determine when to swing Agent 
Groups inbound or outbound. 

 productCustomerId int (1) NOT NULL Unenforced Foreign Key. 

Maps the Agent Group to a Product 
Customer (Tenant). 

References the ProductCustomers 
table. 

 

 Constraint Type Column Name Constraint Name Description 

 PRIMARY KEY agentGroupId PK_AGENTGROU
PS 

Primary Key. 

The unique identifier of the record. 

 DEFAULT maxBlendDuration DF_AGENTGROU
PS_MAXBLENDDU
RATION 

Default value: 0 

 DEFAULT maxWaitTime DF_AGENTGROU
PS_MAXWAITTIM
E 

Default value: 0 
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 Constraint Type Column Name Constraint Name Description 

 DEFAULT minBlendDuration DF_AGENTGROU
PS_MINBLENDDU
RATION 

Default value: 0 

 DEFAULT productCustomerId DF_AgentGroups_p
roductCustomerId 

Default value: 1 

 INDEX  IX_AGENTGROUP
S_AGENTGROUP
DN 

Database indexing. 

 INDEX  IX_AGENTGROUP
S_DESCRIPTION 

Database indexing. 

 

2.6 AgentLog  

The AgentLog table contains Agent specific data associated with a call outcome.  

 Column Name Data Type Default Null Description 

 agentLogId  int  NOT NULL  Primary Key.  

The unique identifier of the record.  

 callResultId  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agent Log to a Call Result. 

References the CallResults table.  

 callEndTime  datetime  NOT NULL  Details the date and time when the call 
was completed.  

 callDuration  int  NOT NULL  Details the duration of the call, 
measured in seconds.  

 wrapDuration  int  NOT NULL  Details the duration of the wrap part of 
the call, measured in seconds.  

 tStamp  datetime (getdate
())  

NOT NULL  Details the date and time when the 
AgentLog record was written.  

 CallingListID  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agent Log to a Calling List. 

References the CallLists table.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  agentLogId  PK_AGENTLOG  Primary Key. 

The unique identifier of the record.  

 DEFAULT  tStamp  DF_AGENTLOG_T
STAMP  

Default value: getdate()  

 INDEX   IX_AGENTLOG_C
ALLINGLISTID  

Database indexing.  

 INDEX   IX_AGENTLOG_C
ALLRESULTID  

Database indexing.  
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2.7 AgentPerformance  

The AgentPerformance table contains cumulative Agent statistics for the duration of the 
Campaign.  

 Column Name  Data Type Default  Null  Description  

 replId  int  NOT NULL  The unique identifier of the record.  

 campaignId int  NOT NULL  Primary Key.  

Maps the Agent Performance record to 
a Campaign in the Campaigns table.  

 userId int  NOT NULL  Primary Key. 

Maps the Agent Performance record to 
a User identifier (i.e. the Agent) in the 
Users table.  

 waitTime int (0)  NOT NULL  Details the amount of time (in seconds) 
that the Agent spent waiting for a call.  

 notReadyTime int (0)  NOT NULL  Details the amount of time (in seconds) 
that the Agent spent not ready for a call.  

 talkTime int (0)  NOT NULL  Details the amount of time (in seconds) 
that the Agent spent talking on a call.  

 wrapUpTime int (0)  NOT NULL  Details the amount of time (in seconds) 
that the Agent spent wrapping up the 
details after a call.  

 previewTime int (0)  NOT NULL  Details the amount of time (in seconds) 
that the Agent spent previewing the 
details for a call.  

 callsOffered  int (0)  NOT NULL  Details the total number of calls offered 
to the Agent.  

 callsSuccessful int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a success 
outcome.  

 callsFailed  int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome.  

 callsFailedAnswerMa
chine 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching an answer machine.  

 callsFailedAutoAtten
dant 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching an auto attendant.  

 callsFailedFaxMachin
e 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching a fax machine.  

 callsFailedModem int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching a modem.  

 callsFailedOtherMac
hine 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching another type of 
machine.  
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 Column Name  Data Type Default  Null  Description  

 callsFailedHangup int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to the person being called hanging 
up.  

 callsFailedReschedul
e 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
that were rescheduled.  

 callsFailedRefusal int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to the person being called refusing 
the call / offer.  

 callsFailedWrongNu
mber 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching the wrong number.  

 callsFailedWrongPer
son 

int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to reaching the wrong person.  

 callsFailedOther int (0)  NOT NULL  Details the total number of calls offered 
to the Agent resulting in a fail outcome 
due to a reason defined as 'other'.  

      

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  campaignId  PK_AGENTPERFO
RMANCE  

Primary Key. 

Maps the Agent Performance record 
to a Campaign in the Campaigns.  

 PRIMARY KEY  userId PK_AGENTPERFO
RMANCE  

Primary Key. 

Maps the Agent Performance record 
to a User identifier (i.e. the Agent) in 
the Users table. 

 UNIQUE  campaignId IX_AGENTPERFO
RMANCE  

Value must be unique.  

 UNIQUE  userId IX_AGENTPERFO
RMANCE  

Value must be unique.  

 DEFAULT  callsFailed DF_AGENTPERFO
RMANCE_CALLSF
AILED  

Default value: 0  

 DEFAULT  callsfFailedAnswer
machine  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDANSWERMA
CHINE  

Default value: 0  

 DEFAULT  callsFailedAutoAtte
ndant  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDAUTOATTE
NDANT  

Default value: 0  

 DEFAULT  callsFailedFaxMac
hine  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDFAXMACHIN
E  

 

Default value: 0  



Maximise V2.8.8 - Database Schema 

Maximise Database Schema v2.8.8.docx  22 of 103 

 Constraint Type  Column Name  Constraint Name  Description  

 DEFAULT  callsFailedHangup  DF_AGENTPERFO
RMANCE_CALLSF
AILEDHANGUP  

Default value: 0  

 DEFAULT  callsFailedModem  DF_AGENTPERFO
RMANCE_CALLSF
AILEDMODEM  

Default value: 0  

 DEFAULT  callsFailedOther  DF_AGENTPERFO
RMANCE_CALLSF
AILEDOTHER  

Default value: 0  

 DEFAULT  callsFailedOtherMa
chine  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDOTHERMAC
HINE 

Default value: 0 

 

 

 DEFAULT  callsFailedRefusal  DF_AGENTPERFO
RMANCE_CALLSF
AILEDREFUSAL  

Default value: 0  

 DEFAULT  callsFailedResched
ule  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDRESCHEDU
LE  

Default value: 0  

 DEFAULT  callsFailedWrongN
umber  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDWRONGNU
MBER  

Default value: 0  

 DEFAULT  callsFailedWrongP
erson  

DF_AGENTPERFO
RMANCE_CALLSF
AILEDWRONGPER
SON  

Default value: 0  

 DEFAULT  callsOffered  DF_AGENTPERFO
RMANCE_CALLSO
FFERRED  

Default value: 0  

 DEFAULT  callsSuccessful  DF_AGENTPERFO
RMANCE_CALLSS
UCCESSFUL  

Default value: 0  

 DEFAULT  notReadyTime  DF_AGENTPERFO
RMANCE_NOTRE
ADYTIME  

Default value: 0  

 DEFAULT  previewTime  DF_AGENTPERFO
RMANCE_PREVIE
WTIME  

Default value: 0  

 DEFAULT  talkTime  DF_AGENTPERFO
RMANCE_TALKTI
ME  

Default value: 0  

 DEFAULT  waitTime  DF_AGENTPERFO
RMANCE_WAITTI
ME  

Default value: 0  

 DEFAULT  wrapUpTime  DF_AGENTPERFO
RMANCE_WRAPU
PTIME  

 

Default value: 0  
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 Constraint Type  Column Name  Constraint Name  Description  

 INDEX   IX_AGENTPERFO
RMANCE  

Database indexing.  

 INDEX   IX_AGENTPERFO
RMANCE_RPT_1  

Database indexing. 

 

2.8 AgentState 

This table is obsolete. 

 

2.9 AgreementAcceptance 

The AgreementAcceptance table contains a list of users that have accepted the end user 
licence agreement on a universal system.  

 Column Name  Data Type Default  Null  Description  

 agreementAcceptanc
eId  

int  NOT NULL  The unique identifier of the record.  

 agreementId  int  NOT NULL  Unenforced Foreign Key.  

Maps the Agreement Acceptance to the 
Agreement. 

References the Agreements table.  

 userId  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agreement Acceptance to the 
User who accepted the agreement.  

References the Users table. 

 productCustomerId  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agreement Acceptance to a 
Product Customer (Tenant). 

References the ProductCustomers 
table.  

 timeStamp  datetime  NOT NULL  Details the date and time when the 
Agreement Acceptance occurred.  

 accepted  bit  NOT NULL  True / False. 

A flag specifying whether the agreement 
was accepted or declined.  

True = Agreement accepted. 

False = Agreement declined. 

 

2.10 AgreementAudit 

The AgreementAudit table contains a full audit of actions relating to the end user licence 
agreement. This includes accepting, declining and modifying the EULA.  

 Column Name  Data Type Default  Null  Description  

 agreementAuditId  int  NOT NULL  The unique identifier of the record. 
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 Column Name  Data Type Default  Null  Description  

 agreementId  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agreement Audit entry to an 
Agreement. 

References the Agreements table.  

 userId  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agreement Audit entry to a 
User. 

References the Users table.  

 productCustomerId  int  NOT NULL  Unenforced Foreign Key. 

Maps the Agreement Audit entry to a 
Product Customer (Tenant). 

References the ProductCustomers 
table.  

 timeStamp  datetime  NOT NULL  Details the date and time when the 
Agreement Audit entry was written.  

 notes  varchar 
(1024) 

 NOT NULL  Details any notes associated with the 
Agreement Audit entry.  

 agreementAuditTypeI
d  

int  NOT NULL  Unenforced Foreign Key. 

Maps the Agreement Audit entry to the 
Agreement Audit Type. 

References the AgreementAuditType 
table.  

 userName  varchar (128)  NOT NULL  Details the Maximise user name.  

 tenantName  varchar (128)  NOT NULL  Details the Maximise Tenant name.  

 

2.11 AgreementAuditType 

The AgreementAuditType table contains a list of available audit actions for the EULA.  

 Column Name  Data Type Default  Null  Description  

 AgreementAuditType
Id  

int  NOT NULL  The unique identifier of the record.  

 Name  varchar (20)  NOT NULL  The name / description of the 
Agreement Audit Type.  

 

2.12 Agreements 

The Agreements table contains a list of available EULAôs and the associated text.   

 Column Name  Data Type Default  Null  Description  

 agreementId  int  NOT NULL  The unique identifier of the record.  

 agreement  text  NOT NULL  The text description of the Agreement.  
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2.13 ArchiveSchedule 

The ArchiveSchedule table contains a system wide archive schedule that is used to trigger 
the Schedule Server into removing old audit information.  

 Column Name Data Type Default Null Description 

 replId int  NOT NULL Primary Key. 

The unique identifier of the record. 

 AutoArchiveOn bit   True / False. 

A flag specifying whether automatic 
audit deletion is enabled. 

True = Automatic audit deletion is 
enabled. 

False = Automatic audit deletion is 
disabled. 

 AutoArchiveTime datetime   The date and time to start automatic 
audit deletion. 

 Voice bit   Shared component, not applicable to 
Maximise. 

 VoicePeriod int   Shared component, not applicable to 
Maximise. 

 VoicePeriodType int   Shared component, not applicable to 
Maximise. 

 VoiceLocation varchar (255)   Shared component, not applicable to 
Maximise. 

 VoiceType int   Shared component, not applicable to 
Maximise. 

 Data bit   Shared component, not applicable to 
Maximise. 

 DataPeriod int   Shared component, not applicable to 
Maximise. 

 DataPeriodType int   Shared component, not applicable to 
Maximise. 

 DataLocation varchar (255)   Shared component, not applicable to 
Maximise. 

 id int  NOT NULL The unique identifier of the schedule. 

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  replId  
PK_ARCHIVESCH
EDULE  

Primary Key. 

The unique identifier of the record.  

 

  



Maximise V2.8.8 - Database Schema 

Maximise Database Schema v2.8.8.docx  26 of 103 

2.14 AudioPrompts 

The AudioPrompts table contains a list of the audio files and descriptions that have been 
uploaded for use within Campaigns to support OFCOM compliance. 

 Column Name Data Type Default Null Description 

 ID int  NOT NULL The unique identifier of the record. 

 ORIGFILENAME varchar (255)  NOT NULL The original file name given to the audio 
prompt file. 

 DESCRIPTION varchar (255)  NOT NULL The description given to the audio 
prompt file.  

 ONDISKFILENAME varchar (255)  NOT NULL The file name of the audio prompt file on 
the storage media. 

 PRODUCTCUSTOM
ERID 

int   NOT NULL Maps the AudioPrompt to a Product 
Customer (Tenant). 

References the ProductCustomers 
table. 

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  DESCRIPTION  
PK_AUDIOPROMP
TS 

Primary Key. 

The unique identifier of the record.  

 PRIMARY KEY 
PRODUCTCUSTO
MERID 

PK_AUDIOPROMP
TS 

Primary Key. 

The unique identifier of the record. 

 INDEX  
IX_AUDIOPROMP
TS_ID 

Database indexing. 

 INDEX  
IX_AUDIOPROMP
TS_PRODUCTCUS
TOMERID 

Database indexing. 

 

2.15 AvailTapiLines 

The AvailTapiLines table contains a list of TAPI lines that have been discovered by the CTI 
Server and made available to the system. The table is refreshed every time the Maximise 
service is started.  

 Column Name  Data Type Default  Null  Description  

 tapiLineID  int  NOT NULL  The unique identifier of the record.  

 tapiLineName  varchar (200)  NOT NULL  Primary Key. 

The name of the TAPI line.  

 enabled  bit  NOT NULL  True / False. 

A flag specifying whether the TAPI line 
is enabled as a dialling port or is 
associated to an Agent extension.  

True = Enabled as a dialling port. 

False = Associated to an Agent 
extension. 
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 Column Name  Data Type Default  Null  Description  

 agentLine  bit (0)  NOT NULL  True / False. 

A flag specifying whether the TAPI line 
is associated with an Agent for blending. 

True = Associated with an Agent for 
blending. 

False = Not associated with an Agent 
for blending.  

 inuse  bit (0)  NOT NULL  True / False. 

A flag specifying whether the TAPI line 
has been assigned to a workstation.  

True = Assigned to a workstation. 

False = Not assigned to a workstation. 

 lastAllocated  datetime (getdate
())  

NOT NULL  The date and time when this TAPI line 
was last allocated.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  tapiLineName  PK_TAPILINES  Primary Key. 

The name of the TAPI line.  

 DEFAULT  agentLine  DF_AvailTapiLines
_agentLine  

Default value: 0  

 DEFAULT  inuse  DF_AvailTapiLines
_inuse  

Default value: 0  

 DEFAULT  lastAllocated  DF_AvailTapiLines
_lastAllocated  

Default value: getdate()  

 

2.16 CallData 

The CallData table still exists, to allow compatibility with old Calling Lists, but is not used 
anymore. Old Calling Lists need to be migrated using (mnsp_MigrateCallingList). 
This table contains the additional call data that is imported with the Calling Lists. Each column 
of data is stored as 1 row in this table.  

 Column Name  Data Type  Default  Null  Description  

 replId  int   NOT NULL  The unique identifier of the record.  

 customerId  int   NOT NULL  

Primary Key. 

Maps the item of data to a Customer 
contact in the Customer table.  

 columnId  int   NOT NULL  

Primary Key. 

Maps the item of data to a specific 
column in a list in the Label table.  

 data  varchar (50)   NOT NULL  
Details the data associated with the 
column.  

 CallingListID  int   NOT NULL  

Unenforced Foreign Key.  

Maps the data to a Calling List.  

References the CallLists table. 
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 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  columnId  PK_CALLDATA  Primary Key. 

Maps the item of data to a specific 
column in a list in the Label table. 

 PRIMARY KEY  customerId  PK_CALLDATA  Primary Key. 

Maps the item of data to a Customer 
contact in the Customer table. 

 INDEX   IX_CALLDATA_CA
LLINGLISTID  

Database indexing.  

 INDEX   IX_CALLDATA_CU
STOMERID  

Database indexing.  

 INDEX   IX_CALLDATA_RE
PLID  

Database indexing.  

 

2.17 CallListPriority 

The CallListPriority table is used to configure the priority of Calling Lists that are associated 
with a Campaign.  

 Column Name  Data Type  Default  Null  Description  

 replId  int   NOT NULL  Primary Key.  

The unique identifier of the record.  

 callListId  

 

int   NOT NULL  Unenforced Foreign Key. 

Maps the CallListPriority record to a 
Calling List.  

References the CallLists table. 

 columnId  int   NOT NULL  Unenforced Foreign Key. 

Maps the CallListPriority record to a 
specific column of data in the Calling 
List.  

 data  varchar (50)   NOT NULL  Details the data associated with the 
column.  

 priority  int   NOT NULL  Details the order of the column within 
the whole list.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  replId  
PK_CALLLISTPRI
ORITY  

Primary Key. 

The unique identifier of the record.  
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2.18 CallLists 

The CallLists table contains details of the Calling Lists associated with a Campaign.  

 Column Name  Data Type  Default  Null  Description  

 campaignId  

 

int  (0)   Foreign Key.  

Maps the Calling List to a Campaign in 
the Campaigns table.  

 id  int   NOT NULL  Primary Key.  

The unique identifier of the record. 

 name  varchar (50)    Details the name of the Calling List.  

 tStamp  datetime  (getdate
())  

NOT NULL  Details the date and time when the 
Calling List was loaded.  

 macroName  varchar (255)    Details the path to the macro associated 
with this Calling List.  

 fFilter  bit  (0)  NOT NULL  True / False. 

A flag specifying whether the Calling 
List has been filtered out.  

True = Filtered. 

False = Not filtered. 

 shared  bit  (0)  NOT NULL  True / False. 

A flag specifying whether the Calling 
List is a shared Calling List.  

True = Shared. 

False = Not shared. 

 orderby  int  (1)  NOT NULL  Defines the method of ordering used 
within the Calling List.  

 deleted  bit  (0)  NOT NULL  True / False. 

A flag which marks the Calling List for 
deletion.  

True = Deleted. 

False = Not deleted. 

 deleteTime  datetime    Details the date and time when the 
Calling List was deleted.  

 deleteBy  int    Details the identifier of User who 
deleted the Calling List.  

 originalProductCusto
merId  

int    A back reference to the original Product 
Customer (Tenant).  

 originalCampaignId  int    A back reference to the original 
Campaign.  

      

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  id  PK_CALLLISTS  Primary Key. 

The unique identifier of the record. 
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 Constraint Type  Column Name  Constraint Name  Description  

 FOREIGN KEY  campaignId  FK_CALLLISTS_C
AMPAIGNS  

Foreign Key. 

Maps the Calling List to a Campaign 
in the Campaigns table.  

 DEFAULT  campaignId  DF_CALLLISTS_C
AMPAIGNID  

Default value: 0  

 DEFAULT  deleted  DF_CallLists_delet
ed  

Default value: 0  

 DEFAULT  fFilter  DF_CALLLISTS_F
FILTER  

Default value: 0  

 DEFAULT  orderby  DF_CallLists_order
by  

Default value: 1  

 DEFAULT  shared  DF_CallLists_share
d  

Default value: 0  

 DEFAULT  tStamp  DF_CALLLISTS_T
STAMP  

Default value: getdate()  

 INDEX   IX_CALLLISTS  Database indexing.  

 INDEX   IX_CALLLISTS_CA
MPAIGNID  

Database indexing.  

 INDEX   IX_CALLLISTS_NA
ME  

Database indexing.  

 

2.19 CallResults 

The CallResults table contains call outcomes for both connected and non connected calls.  

 Column Name  Data Type  Default  Null  Description  

 phoneNumberId  int   NOT NULL  Unenforced Foreign Key. 

Maps the Call Result to an associated 
phone number.  
References the phoneNumber table.  

 callResultId  int   NOT NULL  Primary Key. 

The unique identifier of the record. 

 callResult  int  (0)  NOT NULL  Unenforced Foreign Key. 

Maps the Call Result to an outcome 
code. 

References either the FailReasons table 
or UserFailReasons table.  

 callResultTime  datetime  (getdate
())  

NOT NULL  Details the date and time when the Call 
Result was written.  

 userId  int  (null)   Details the identifier of the User that 
completed the call.  

 conversion  int    A user defined value passed through 
with the call completion.  

 rating  int    A user defined value passed through 
with the call completion  
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 Column Name  Data Type  Default  Null  Description  

 campaignId  int   NOT NULL  Unenforced Foreign Key. 

Maps the Call Result to a Campaign.  

References the Campaigns table. 

 callingListId  int   NOT NULL  Unenforced Foreign Key. 

Maps the Call Result to a Calling List.  

References the CallLists table. 

 customerId  int   NOT NULL  Unenforced Foreign Key. 

Maps the Call Result to a Customer 
contact record.  

References the Customer table. 

 campaignName  varchar (50)    Details the name of the associated 
campaign.  

 callListName  varchar (50)    Details the name of the associated 
Calling List.  

 customerName  varchar (50)    Details the name of the Customer 
contact.  

 phoneNumber  varchar (21)    Details the telephone number dialled.  

 userName  varchar (100)    Details the name of the logged on 
Agent.  

 Notes  varchar (255)    Details Notes that have been associated 
with this contact.  

 ParentCallResultID  int    Unenforced Foreign Key. 

Maps the Call Result to a previous Call 
Result when a call is transferred from an 
Agent to a Verifier.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  callResultId  PK_CALLRESULT
S  

Primary Key. 

The unique identifier of the record. 

 DEFAULT  callResult  DF_CALLRESULT
S_CALLRESULT  

Default value: 0  

 DEFAULT  callResultTime  DF_CALLRESULT
S_CALLRESULTTI
ME  

Default value: getdate()  

 DEFAULT  userId  DF_CALLRESULT
S_USERID  

Default value: null  

 INDEX   IX_CALLRESULTS
_CALLINGLISTID  

Database indexing.  

 INDEX   IX_CALLRESULTS
_CALLRESULTTIM
E  

Database indexing.  

 INDEX   IX_CALLRESULTS
_CAMPAIGNID  

Database indexing.  

 

 INDEX   IX_CALLRESULTS Database indexing.  
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 Constraint Type  Column Name  Constraint Name  Description  

_FAILREASON  

 INDEX   IX_CALLRESULTS
_PHONENUMBER  

Database indexing.  

 INDEX   IX_CALLRESULTS
_RPT_1  

Database indexing.  

 INDEX   IX_CALLRESULTS
_RPT_2  

Database indexing.  

 INDEX   IX_CALLRESULTS
_RPT_3  

Database indexing.  

 

2.20 Calls_Preference 

The Calls_Preference table contains details of phone numbers that have been registered with 
the Telephone Preference Service and who do not want to be dialled. The table is updated 
using the Update TPS Numbers option in the Maximise Client.  

 Column Name  Data Type  Default  Null  Description  

 replId  int   NOT NULL  Primary Key. 

The unique identifier of the record.  

 phoneNumber  varchar (20)   NOT NULL  Details the telephone number that 
should not be dialled.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  replId  PK_CALLS_PREF
ERENCE  

Primary Key. 

The unique identifier of the record. 

 

2.21 CampaignBillingReference 

The CampaignBillingReference table contains details of the billing references for Campaigns.  

 Column Name  Data Type  Default  Null  Description  

 productCustomerId  int   NOT NULL  Primary Key. 

Maps the Campaign Billing Reference to 
a Tenant in the ProductCustomers 
table.  

 seed  int   NOT NULL  Details the seed value, used to ensure 
that billing references are unique across 
Tenants.  

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  productCustomerId  PK_CAMPAIGN_BI
LL_REF  

Primary Key. 

Maps the Campaign Billing Reference 
to a Tenant.  
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2.22 CampaignPortUsage 

The CampaignPortUsage table details the number of ports that are currently in use on a per 
Campaign basis. 

 Column Name  Data Type  Default  Null  Description  

 replID int  NOT NULL The unique identifier of the record. 

 CampaignId  int   NOT NULL  Primary Key. 

Maps the CampaignPortUsage record to 
a Campaign. 

References the Campaigns table. 

 PortUsage int   NOT NULL  Details the number of ports currently in 
use for the Campaign. 

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  CampaignId  PK_CAMPAIGNPO
RTUSAGE 

Primary Key. 

Maps the CampaignPortUsage record 
to a Campaign. 

References the Campaigns table. 

 

2.23 Campaigns 

The Campaigns table contains the parameters and details associated with a Campaign.  

 Column Name  Data Type  Default  Null  Description  

 id  int   NOT NULL  Primary Key. 

The unique identifier of the record. 

 name  varchar (50)   NOT NULL  Details the name of the Campaign.  

 state  varchar (50)   NOT NULL  Details the current status of the 
Campaign (Stopped, Running or 
Suspended).  

 screenPopText  varchar (255)   NOT NULL  Details the user defined text to be used 
as a campaign summary to pass 
through to the Agent when the screen is 
popped for every call.  

 pAt  real   NOT NULL  Predictive Dialler Configuration. 

Details the abandon target for the 
campaign. This is the maximum 
percentage of abandoned calls that you 
want to run to and affects the 
aggressiveness of the dialling.  

 pAm  int   NOT NULL  This field is currently not in use.  

 pDe  int   NOT NULL  Predictive Dialler Configuration. 

Details the abandoned delay. This is the 
number of seconds pass before 
abandoning a call if no Agents are 
available to take the call.  
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 Column Name  Data Type  Default  Null  Description  

 pEt  int   NOT NULL  Predictive Dialler Configuration. 

Details the estimated talk time. This is 
used as a start-up parameter for the 
engine.  

 pRt  int   NOT NULL  Predictive Dialler Configuration. 

Details the default ring timeout. This is 
used to define the number of rings after 
which the call is failed with a no answer.  

 pDm  int   NOT NULL  Unenforced Foreign Key. 

Predictive Dialler Configuration. Maps 
this Campaign to a Dialling Mode 
(Predictive, Progressive or Open 
Preview).  

 rpAi  int   NOT NULL  Predictive Dialler Configuration. 

Details the abandoned retry interval.  

 rpBr  int   NOT NULL  Predictive Dialler Configuration. 

Details the number of busy retries.  

 rpBi  int   NOT NULL  Predictive Dialler Configuration. 

Details the busy retry interval.  

 rpNr  int   NOT NULL  Predictive Dialler Configuration. 

Details the number of No Answer 
retries.  

 rpNi  int   NOT NULL  Predictive Dialler Configuration. 

Details the No Answer retry interval.  

 rpMr  int   NOT NULL  Predictive Dialler Configuration. 

Details the number of Answer Machine 
retries.  

 rpMi  int   NOT NULL  Predictive Dialler Configuration. 

Details the Answer Machine retry 
interval.  

 statDialed  int   NOT NULL  Details the number of calls dialled so far 
in the Campaign. 

 statOffered  int   NOT NULL  Details the number of calls offered to 
Agents so far in the Campaign. 

 tStamp  datetime    Details the date and time when the 
Campaign was created.  

 updStamp  datetime    Details the date and time when the 
Campaign was updated.  

 enableBlending  

 

bit    True / False. 

A flag specifying whether blending is 
enabled for the Campaign.  

True = Blending enabled. 

False = Blending disabled. 
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 Column Name  Data Type  Default  Null  Description  

 maxAgentIdleTime  int    Details the maximum amount of Agent 
idle time before the Agent is moved 
from the inbound (blend) queue back to 
outbound.  

 autoStart  bit  (0)  NOT NULL  True / False. 

A flag specifying whether the campaign 
is automatically resumed after 
suspension.  

True = Auto resume. 

False = No auto resume. 

 killCallDll  varchar (255)    Details the path to a DLL that can 
handle JIT kill call requests.  

 filterId  int    Unenforced Foreign Key. 

Maps the campaign to an active filter.  

 denyAgentDialling  bit  (1)  NOT NULL  True / False. 

A flag specifying whether Agents are 
restricted to directory dialling.  

True = Restricted to directory dialling. 

False = Unrestricted dialling. 

 enableAutoComplete  bit  (0)  NOT NULL  True / False. 

A flag specifying whether calls should 
be auto completed for the Campaign 
after the configured autoCompleteTime 
duration.  

True = Auto complete enabled. 

False = Auto complete disabled. 

 autoCompleteTime  int  (0)   Details the maximum duration before 
automatic call completion occurs (if 
automatic call completion is enabled).  

 clidId  int    Unenforced Foreign Key. 

Maps the campaign to an outbound 
CLID that will be delivered with the calls. 

References the clid table.  

 productCustomerId  int  (1)  NOT NULL  Unenforced Foreign Key. 

Maps the Campaign to a Product 
Customer (Tenant). 

References the ProductCustomers 
table.  

 callingListReadOrder  int  (1)  NOT NULL  A value specifying the order to read 
calls (newest first, oldest first etc.)  

 billingReference  varchar (30)    Details the billing reference that if 
enabled can be pre / post fixed to the 
dialled number so that billing reports 
can be generated.  

 enableAutoWrapUp  bit  (0)  NOT NULL  True / False. 

A flag specifying whether auto wrap-up 
is enabled.  

True = Auto wrap up enabled. 

False = Auto wrap up disabled. 
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 Column Name  Data Type  Default  Null  Description  

 enableChangePhone
numberOnReschedul
e  

bit  (0)  NOT NULL  True / False. 

A flag specifying whether Agents can 
change the phone number when 
rescheduling a Customer contact.  

True = Change number on reschedule 
enabled. 

False = Change number on reschedule 
disabled. 

 restrainedDialling bit (0) NOT NULL True / False. 

A flag specifying whether the Campaign 
should run using restratined dialling.  

Restrained dialling ensures that the 
abandoned call percentage value for the 
Campaign is never exceeded at the 
expense of dialling efficiency.  

Where restrained dialling is not used the 
dialler may peak and trough by small 
amounts either side of the abandoned 
call percentage value whilst keeping to 
the overall percentage required over a 
24 hour period (i.e. more aggressive 
dialling). 

True = Restrained dialling enabled. 

False = Restrained dialling disabled. 

 AutoDialSeconds  int  (-1)  Used by the toolbar in Preview mode. 

The time after which Preview is 
automatically completed, measured in 
seconds.  

 allowAgentReject  bit  (0)   True / False. 

A flag specifying whether Agents are 
allowed to reject calls when in open 
preview mode.  

True = Agent reject in preview enabled. 

False = Agent reject in preview 
disabled. 

 HistoryAtBottom  bit  (0)   True / False. 

A flag specifying whether in the Web 
user interface the Call History is placed 
at the bottom.  

True = Call history displayed at bottom. 

False = Call history displayed at top. 

 HistoryAsHTML  bit  (1)   True / False. 

A flag specifying whether the Call 
History is displayed in an HTML table. If 
False it is displayed as an ActiveX table. 

True = Displayed as HTML.  

False = Displayed as an ActiveX table. 

 Interval  int  (5)   Details the time interval period to use 
when recording Campaign stats to the 
database (used by reports).  

 RetryStrategy  int  (1)   Identifier for the retry strategy to be 
used for the Campaign.  



Maximise V2.8.8 - Database Schema 

Maximise Database Schema v2.8.8.docx  37 of 103 

 Column Name  Data Type  Default  Null  Description  

 MinCacheSize  int  (100)  NOT NULL  Details the minimum size of the 
Maximise call cache.  

 MaxCacheSize  int  (256)  NOT NULL  Details the maximum size of the 
Maximise call cache.  

 EnablePolling  bit    True / False.  
A flag specifying whether polling is 
enabled.  

True = Polling enabled. 

False = Polling disabled. 

 PollingInterval  int  (60)   Details the time in seconds between 
polls of the database.  

 deleted  bit  (0)  NOT NULL  True / False. 

A flag specifying whether the Campaign 
is marked for deletion.  

True = Marked for deletion. 

False = Not marked for deletion. 

 deleteTime  datetime    Details the time of deletion.  

 deleteBy  int    Details the user who deleted the 
Campaign.  

 originalProductCusto
merId  

int    Back reference to the original Product 
Customer (Tenant).  

 OwnerId int (0)  Unenforced Foreign Key. 

Maps the Campaign to its creator 
(Owner). 

References the Users table. 

Where a Campaign is not shared only 
the Owner and any allocated 
Supervisors or Managers can make 
modifications to it. 

 Shared bit (1)  True / False. 

A flag specifying whether the Campaign 
is shared system wide. A shared 
Campaign can be modified by all 
Supervisors, Managers and 
Administrators. 

True = Campaign is shared. 

False = Campaign is not shared. 

 EnableAbandonTran
sfer 

bit   True / False. 

A flag specifying whether abandoned 
calls within the Campaign should be 
transferred to an extension to receive a 
recorded message explaining why the 
call was abandoned. 

True = Enable abandoned calls being 
transferred to an extension to hear a 
recorded message. 

False = Disable abandoned calls being 
transferred to an extension to hear a 
recorded message. 
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 Column Name  Data Type  Default  Null  Description  

 AbandonTransferExt varchar (35)   Details the extension number to which 
abandoned calls should be transferred 
to hear a recorded message. 

 AbandonedPromptId Int   Unenforced Foreign Key. 

Maps the Campaign to an abandoned 
call audio prompt in the AudioPrompts 
table. 

 DialPrefix varchar (20)   Details the 3 digit number to be prefixed 
to Campaign telephone numbers. Used 
with billing in Maximise Enterprise 
implementations. 

 flexibleDialling bit   True / False. 

A flag specifying whether the Campaign 
is running with flexible dialling enabled 
or not. 

True = Flexible dialling enabled. 

False  = Flexible dialling disabled. 

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  id PK_CAMPAIGNS  Primary Key. 

The unique identifier of the record. 

 DEFAULT  allowAgentReject  DF_Campaigns_All
owAgentReject  

Default value: 0  

 DEFAULT  autoCompleteTime  DF_CAMPAIGNS_
AUTOCOMPLETET
IME  

Default value: 0  

 DEFAULT  AutoDialSeconds  DF_Campaigns_Au
toDialSeconds  

Default value: (-1)  

 DEFAULT  autoStart  DF_CAMPAIGNS_
AUTOSTART  

Default value: 0  

 DEFAULT  callingListReadOrd
er  

DF_Campaigns_cal
lingListReadOrder  

Default value: 1  

 DEFAULT  deleted  DF_Campaigns_del
eted  

Default value: 0  

 DEFAULT  denyAgentDialling  

 

DF_CAMPAIGNS_
ENABLEAGENTDI
ALING  

Default value: 1  

 DEFAULT  enableAutoComple
te  

DF_CAMPAIGNS_
ENABLEAUTOCO
MPLETE  

Default value: 0  

 DEFAULT  enableAutoWrapUp  DF_Campaigns_en
ableAutoWrapUp  

Default value: 0  

 DEFAULT  enableChangePho
nenumberOnResch
edule  

DF_Campaigns_en
ableChangePhonen
umberOnReschedul
e  

 

Default value: 0  
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 Constraint Type  Column Name  Constraint Name  Description  

 DEFAULT  HistoryAsHTML  DF_Campaigns_Hi
storyAsHTML  

Default value: 1  

 DEFAULT  HistoryAtBottom  DF_Campaigns_Hi
storyAtBottom  

Default value: 0  

 DEFAULT  Interval  DF_Campaigns_Int
erval  

Default value: 5  

 DEFAULT  MaxCacheSize  DF_Campaigns_Ma
xCacheSize  

Default value: 256  

 DEFAULT  MinCacheSize  DF_Campaigns_Mi
nCacheSize  

Default value: 100  

 DEFAULT OwnerId DF_Campaigns_O
wnerId 

Default value: 0 

 DEFAULT  PollingInterval  DF_Campaigns_Po
llingInterval  

Default value: 60  

 DEFAULT  productCustomerId  DF_Campaigns_pr
oductCustomerId  

Default value: 1  

 DEFAULT restrainedDialling DF_Campaigns_res
trainedDialling 

Default value: 0 

 DEFAULT  RetryStrategy  DF_Campaigns_Re
tryStrategy  

Default value: 1  

 DEFAULT Shared DF_Campaigns_Sh
ared 

Default value: 1 

 INDEX   IX_CAMPAIGNS_N
ame  

Database indexing.  

 INDEX   IX_CAMPAIGNS_S
TATE  

Database indexing.  

 

2.24 CampaignScripts 

The CampaignScripts table contains a mapping between Campaigns and the associated 
advanced call script.  

 Column Name  Data Type  Default  Null  Description  

 ID  int   NOT NULL  The unique identifier of the record.  

 CAMPAIGNID  int   NOT NULL  Primary Key. 

Maps the advanced call script to a 
Campaign. 

References the Campaigns table. 

 SCRIPTID  int   NOT NULL  Unenforced Foreign Key. 

Maps the Campaign to an advanced call 
script.  

References the Scripts table. 

 SCRIPTNAME  varchar (30)   NOT NULL  Not applicable.  

 SCRIPTVERSION  int   NOT NULL  Not applicable.  
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 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  CAMPAIGNID  PK_CAMPAIGNSC
RIPTS  

Primary Key. 

Maps the Campaign to an advanced 
call script.  

 

2.25 Config 

The Config table contains all of the system level configuration options.  

 Column Name  Data Type  Default  Null  Description  

 replId  int   NOT NULL  The unique identifier of the record.  

 topic  varchar (50)   NOT NULL  Primary Key. 

Details the category of the configuration 
setting.  

 entry  varchar (50)   NOT NULL  Primary Key. 

Details the value name of the 
configuration setting.  

 iValue  int    Details the integer value for the 
configuration setting.  

 sValue  varchar (50)    Details the string value for the 
configuration setting.  

 description  varchar (100)   NOT NULL  Details the description of the 
configuration setting. 

 

 Constraint Type  Column Name  Constraint Name  Description  

 PRIMARY KEY  entry  PK_CONFIG  Primary Key. 

Details the value name of the 
configuration setting. 

 PRIMARY KEY  topic PK_CONFIG  Primary Key. 

Details the category of the 
configuration setting. 

 

2.26 Customer 

The Customer table contains the Customer contact details for all Calling Lists and all 
Campaigns.  

 Column Name  Data Type  Default  Null  Description  

 callListId  

 

int   NOT NULL  Foreign Key. 

Maps this Customer contact to a Calling 
List.  

 customerId  int   NOT NULL  Primary Key. 

The unique identifier of the record.  
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 Column Name  Data Type  Default  Null  Description  

 completed  int  (0)  NOT NULL  A status flag specifying the current 
status of the Customer contact (New, 
Failed, and Rescheduled etc.). 

0 = Not Dialled. 

1 = Rescheduled. 

2 = Completed. 

3 = Failed. 

4 = Excluded. 

5 = In Progress. 

9 = Killed. 

10 = No Agent. 

 name  varchar (50)   NOT NULL  Details the name of the Customer 
contact.  

 F1  varchar (50)   NOT NULL  A user defined field used for linking 
Maximise data to external systems and 
typically will include an account.  

 F2  varchar (50)   NOT NULL  A user defined field used for linking 
Maximise data to external systems and 
typically will include an account.  

 fFilter bit  (0)  NOT NULL  True / False. 

A flag specifying whether this Customer 
contact has been filtered out and should 
not be dialled.  

0 = Dial. 

1 = Do not dial.  

 F3  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F4  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F5  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F6  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F7  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F8  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F9  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F10  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F11  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F12  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F13  text    One of 98 (F3 through F100) additional 
configurable data fields.  
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 Column Name  Data Type  Default  Null  Description  

 F14  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F15  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F16  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F17  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F18  text    One of 98 (F3 through F100) additional 
configurable data fields. 

 F19  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F20  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F21  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F22  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F23  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F24  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F25  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F26  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F27  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F28  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F29  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F30  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F31  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F32  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F33  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F34  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F35  text    One of 98 (F3 through F100) additional 
configurable data fields.  
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 Column Name  Data Type  Default  Null  Description  

 F36  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F37  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F38  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F39  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F40  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F41  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F42  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F43  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F44  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F45  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F46  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F47  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F48  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F49  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F50  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F51  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F52  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F53  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F54  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F55  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F56  text    One of 98 (F3 through F100) additional 
configurable data fields.  

 F57  text    One of 98 (F3 through F100) additional 
configurable data fields.  




