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Logged Out > Logged In > Ready  

Outbound/Inbound Call > Wrap > Call Outcome > Ready  
Talking: “Hello. My name is Jenny. 
 I’m calling from Kale & Co regarding...” 

Talking: “Hello. My name is Jenny. 
 How can I help?...” 

Use Wrap-Up to complete post 
call administrative work and 
assign a call outcome BEFORE 
Maximise offers you a 
following call. 

Answer telephone 
when it rings 
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Outbound/Inbound Call > Not Ready > Logged Out 

Dƻ Ψbƻǘ wŜŀŘȅΩ ŘǳǊƛƴƎ ŀ Ŏŀƭƭ ǘƻ 
prevent Maximise from presenting 
ȅƻǳ ǿƛǘƘ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎŀƭƭΦ ¦ǎŜ Ψbƻǘ 
wŜŀŘȅΩ ŘǳǊƛƴƎ ōreaks, lunch and at 
the end of the day when you finish 
work. 

Use Wrap-Up to complete post 
call administrative work and 
assign a call outcome BEFORE 
Maximise offers you a 
following call. 

 


