magnetic

nortih

Logged Out > Logged In > Ready

_‘ /= hitp-//maximise magneticnorth.com/ - Kale and Co - Campaign: Kale & Co Top Debtors - [Ready] - Microsoft intemet Explorer prov:

[ = ooo00r

[ Call completion

I—Te\euncne control

Inbound
[ Select calling list to Search/Add record to | C call list |
Customer details

Auto save ION
Last Attempt :

Queue Name

Last Qutcome:

Answer telephone
when it rings

Outbound/Inbound Call > Wrap > Call Outcome > Ready

2 hitp=//maximise magneticnorth com/ - Kale and Co - Campaign: Kale & Co Top Debtors - [Talking] - Microsoft Intemet Explorer pr o . i Je

Alexander Lucas

ecarch | | LiveCallingLIN __—
- \_—

Aaron Brandon

Queue Name Inbound Queue 1

E
[E Talking

Talking:* Hel | o . My
How can

|— Telephone control

Use Wrap-Up to complete post

call administrative work and S aiiiala — —
. 0 a

assign a call outcome BEFORE Please pick a sliccess reason

P ay
Maximise offers youa Refer to Spiceman & Hacker
. Success
following call.

Fail

(= hitp//maximise magneticnorth.com/ - Kale and Co - Campaign: Kale: & Co Top Debtors - [Wrapup] - Microsaft | temet Explorer pro
Call completion ————————— Telephone control
Ans machine. Complete [+ |— Wirap Up Transier
S Agrecd To Pay v Please pick a fail reason v .

Gh Fail

Outcome value [1000

Call completion Telephone control
[P [z

Inbound |

Select calling list to Search/Add record to | Choose 2 call list

Customer detals

Account ] e Auto save 0N
Last Attempt :

Queue Name Last Outcome:

Magnetic North Software Limited, Solutions House, Meridian East, Meridian Business Park, Leicester, UK, LE19 1TP
Telephone: 0116 2292700 Fax: 0116 2292770 Email: contact@magneticnorth.com Web: www.magneticnorth.com
VAT No: GB705337060, Registered Number: 3637644



magnetic
north

Outbound/Inbound Call > Not Ready > Logged Out

{2 hitp//maximise magneticnorth.com/ - Kale and Co - Campaign: Kale & Co Top Debiors - [Talking] - Microsoft Intemet Explorer pr
Cal completion

Attempts 0

§ /2 hitp-//maxcurrent magneticrorth.com/ - Kale and Co - Campaign: Inbound - [Talking] - Microsaft Int. et Explorer provided by: Ma

3|

| LiveCallingList

D2 Wb2i wSIkR&Q R(

Ves

prevent Maximise from presenting RN - o0 Gaote 7
e2dz gAUK 0KS F2ff

wS I R& Q réakizhhck and ab ‘
the end of the day when you finish
work.

[E Talking

Name Attempts 6
ON

Account 524 Loan Amount Auto save
Last Attempt  01/12/2011 09:54:53

Customer detais
’VRefemnce

(= hitp=//maximise magneticnorth.com/ - Kale and Co - Campaign: Kale & Co Top Debtors - [Wrapup] - Microsoft Intemet Explorer pro. B

Con |- Call completion |-1ehphune control
Use Wrap-Up to complete post Rremachne M Comere | 5 ropop Wl Transter |
call administrative work and T ——
. Agreed To Pay rail
assign a call outcome BEFORE Refer to Spiceman & Hacker
P—— Success

Maximise offers you a
following call.

Name
Account

Customer delais.
"Relerenue

(= http://maximise. magneticnorth.com/ - Kale and Co - Campaign: Kale & Co Top Debtors - [Wrapup] - Microsoft Intemet Explorer pro
Cantrol |— Call complstion Telephone control

Ans machine e 3 “Trans fer
ESLN Agreed Te Pay & Please pick a fail reason hd .

Suece il

Name
Account

Customer detais
’VREIEIEHDE

(= hitp://maximise magneticnorth com/ - Kale and Co - Campaign: Kale & Co Top Debtors - [Not ready - Microsoft Intemet Explorer p.

Logort Ready

ose a call list

(= hitp-//maximise m gneticnorth com/ - Kale and Co - Campaign: Kale & Go Top Debtors - [Logged ou - Microsaft Intemet Explorer p

'ou have been logged out of the campaign successfully, you may now close the toolbar window.
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